SOUTHERN NEVADA WATER AUTHORITY
BOARD OF DIRECTORS
REGULAR MEETING
JULY 19, 2012
MINUTES

CALL TO ORDER 9:02 a.m., SNWA Board Chambers, Southern Nevada Water Authority
100 City Parkway, Seventh Floor, Las Vegas, Nevada

BOARD MEMBERS PRESENT Shari Buck, Chair
Mary Beth Scow, Vice Chair
Sam Bateman
Bob Coffin
Tom Collins
Duncan McCoy
Steve Sisolak

BOARD MEMBERS ABSENT None

STAFF PRESENT Pat Mulroy, Greg Walch, Rick Holmes, Phil Speight
OTHERS PRESENT Guy Hobbs

Unless otherwise indicated, all members present voted in the affirmative.

COMMENTS BY THE GENERAL PUBLIC

Mary Alderman discussed how the Authority’s infrastructure surcharge has affected her water bill. She provided the
Board with some correspondence that is included with the minutes.

Barbara Holland discussed the infrastructure surcharge’s impacts to homeowners associations.

John Pretlove, First Baptist Church of the Lakes, discussed how the infrastructure surcharge has affected his
church’s water bills.

Hayes Latin discussed how the infrastructure surcharge has affected the homes living within his homeowners
association and those living on fixed incomes.

Sue Strand discussed how the infrastructure surcharge has affected the 84 units within her development and
homeowners struggle to afford the bill.

Kevin Apperson of North Las Vegas Baptist Church discussed how the infrastructure surcharge affected the
church’s water bill and would like to see a more equitable distribution of rate.

Suzette LaGrange, representing an industrial property, discussed the property’s bill and how only a small portion of
the bill is attributed to actual water use.

Jerry Curlig of Nevada Community Management discussed the infrastructure surcharge’s impacts to homeowners
associations in Southern Nevada.

1. Approval of Agenda & Minutes

FINAL ACTION: A motion was made by Director Sisolak to approve the agenda for this meeting and the
minutes of the regular meeting of May 17, 2012. The motion was approved.

2. Appoint a Chairman and Vice Chairman to preside over the Board of Directors for fiscal year
2012/2013, and appoint three directors to serve as commissioners of the Colorado River Commission

for one-year terms.
FINAL ACTION: A motion was made by Director Bateman to reappoint Director Shari Buck as Chair,
Director Mary Beth Scow as Vice Chairman, and Directors Bob Coffin, Tom Collins and
Duncan McCoy as commissioners of the Colorado River Commission. The motion was
approved.
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CONSENT AGENDA Items 3 - 6 are routine and can be taken in one motion unless a Director requests that
an itern be taken separately.

4. Approve a grant and assistance agreement between the Bureau of Reclamation and the Authority to
accept funding for aerial imagery acquisition of the Las Vegas Valley in support of the Water Smart
Landscape Program, and authorize the General Manager to approve future modifications to the
agreement only if future modifications do not fiscally impact the Authority.

Sk Approve two assistance agreements between the Bureau of Reclamation and the Authority to receive
funding for projects associated within the Las Vegas Wash, and authorize the General Manager to
approve future modifications to the agreements only if future modifications do not fiscally impact
the Authority.

6. Approve a resolution authorizing the submission of a grant proposal to the Bureau of Reclamation
WaterSMART: Cooperative Watershed Management Program.

FINAL ACTION: A motion was made by Director Sisolak to follow staff’s recommendations, but to consider
item 3 separately. The motion was approved.

3. Approve Amendment No. 1 to the existing agreement between EMA, Inc., and the Authority for
professional engineering services for Project No. 300E, Control System Improvements, and extend
the term of the agreement to December 31, 2014.

Pat Mulroy noted that the amendment was anticipated because of the project’s phased components. Director Sisolak
asked if staff anticipated an additional amendment. Ms. Mulroy noted that this amendment would be the final.

FINAL ACTION: A motion was made by Director Sisolak to follow staff’s recommendation. The motion was
approved.

BUSINESS AGENDA

Items 7 and 8 were considered in one motion.

7. Approve a First Amended Agreement among Clark County, the Clark County Regional Flood
Control District, the Clark County Water Reclamation District, the City of Henderson, the City of
Las Vegas, the City of North Las Vegas, the Las Vegas Valley Water District, and the Authority
regarding the Las Vegas Valley Watershed Advisory Committee.

8. Adopt the Las Vegas Valley Watershed Advisory Committee’s 2012 Regional Water Quality Plan.

FINAL ACTION: A motion was made by Director Sisolak to follow staff’s recommendations. The motion was
approved.

9. Discuss actions related to the Infrastructure Surcharge that would reduce the impact to

customers with fire meters through the use of revenue eligible for inclusion in the Rate
Stabilization Fund, discuss providing direction to the Integrated Resources Planning Advisory
Committee regarding its discussion and recommendations related to the Infrastructure
Surcharge, and take action as appropriate.

Ms. Mulroy discussed a number of issues related to the infrastructure surcharge including customers with one-inch
meters and homeowners associations. Customers with one-inch meters are offered a meter-downsizing program;
however, Ms. Mulroy noted that many are not taking advantage of the program because they are concerned with
water pressure.

Ms. Mulroy gave a brief history of water facility construction in Southern Nevada. Due to tremendous growth
experienced in the late 1990s and early 2000s, significant infrastructure was required to treat and deliver water to
customers throughout the valley and meet max-day demands. In addition, the third intake was constructed to provide
a high quality of water to customers and replace capacity in the event the Intake No. 1 fails due to lowered lake
elevation.
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In the mid-1990s, a citizens committee was established to determine the funding for the infrastructure needed to
allow Southern Nevada to grow. The committee established a formula that heavily relied on growth-based revenues
including connection fees to meet debt service obligations. When Southern Nevada’s economy declined beginning in
the late 2008, as did a significant funding source for the SNWA. The SNWA relied on reserves to meet debt
obligations for three years; however, it became apparent that a new funding source was required to meet debt
obligations in the long-term.

Ms. Mulroy went on to discuss the unique needs of Southern Nevada’s water infrastructure, including the need to
meet peak demands or catastrophic events, including fire events. She noted that infrastructure was sized to protect
businesses against fire, despite their low bills. Regardless of water use, the infrastructure was constructed and is
necessary to provide adequate fire protection.

Director Collins noted that the debt is not related to the purchase of water, but reminded the public that it is
associated with the infrastructure, reliability and fire protection.

Ms. Mulroy invited Guy Hobbs to the podium and reminded the board that the SNWA will experience a spike in debt
service in 2016. She also noted the Board’s intention to create a Rate Stabilization Fund that would hold revenues
that was in excess of the amount required by the reserves to maintain bond ratings.

Guy Hobbs reviewed the rate process undertaken by the SNWA in early 2012, and discussed how recent bond
refunding activities have yielded money savings for the Rate Stabilization Fund. In addition to refunding, the
infrastructure surcharge was assessed two months prior to the date the rate models utilized and sales tax collections
have been higher than expected. Together, these monies can provide a means for a 50 percent credit towards fire
meter rates on future bills through 2016.

Uncomfortable with exhausting the Rate Stabilization Fund, Director Sisolak proposed a 50 percent credit on the
previously-adopted fire meter charge, effective for August 2012 consumption for three years or until the Integrated
Resource Planning Advisory Committee recommends a different alternative. He went on to note the importance that
the committee make rate evaluations a priority and address the issue sooner than the original schedule.

Director McCoy stated that his constituents in Boulder City are not directly affected by the motion, but did note that
he believes that it is the responsibility of the entire community to fund infrastructure.

Before calling for a vote, Chair Buck opened the item for public comment.

Brenda Lovato of IRUM, a property management committee, urged the board to ensure property managers are
represented on IRPAC.

Mark Rich discussed the infrastructure surcharge impacts to his water bill at his business.
John Wightman noted that his property paid a $5,000 TAB fee when a fireline was constructed.

Carl Plunkett spoke on behalf of his mother’s property who maintains a 1 Ys-inch meter and how the infrastructure
surcharge has affected her bill.

Ed Uehling discussed water rate increases and water infrastructure, and the purpose of utilities.

Kyle Nagy, NAIOP, discussed how his clients have been affected by the infrastructure surcharge and is concerned
about the distribution of rates.

Sandra Cuda, representative of apartment complexes, discussed how the water bills are causing significant burdens to
homeowners associations.

Brian McAnallen, Las Vegas Chamber, thanked the Board for the credit, but noted concerns about ongoing revenue
challenges, specifically those in 2016.

Jonathon Friedrick discussed how the infrastructure surcharge has affected his home with a one-inch meter.
Valerie Cochran, Weingarten Realty, discussed the infrastructure surcharge’s impacts to the properties her company
manages.

Alisa Sigmund, Watch Me Grow Daycare, discussed how the infrastructure surcharge has affected her business and
noted that the surcharge makes it difficult to budget.

Perry Bushel, Sunrise RV, discussed how his fire meters and resulting infrastructure surcharge has affected his
business and wants a fair and equitable solution.



AGENDA -- SOUTHERN NEVADA WATER AUTHORITY - JULY 19, 2012 -- PAGE FOUR

Marc Sherwood, Nevada Assemblyman, discussed impacts resulting from the infrastructure surcharge to a school in
Henderson serving autistic students. He noted the SNWA should be seeking additional resources.

Rick Truesdale noted his appreciation of the fireline credit and asked the Board to a long-term, equitable solution to
revenue shortfall challenges for the community.

Jack Woodcock maintains a childcare business and is seeking an exception for vacant properties.
Pablo Namuro discussed impacts from the infrastructure surcharge to his church’s water bill.

Emie Selman, Allied Building Materials, discussed an article from a 1961 Las Vegas Review Journal paper about an
underground water source.

Mary Joy Alderman was appreciative of the 50 percent credit for fire lines, but noted that she remains frustrated that
no credits have been given to homeowners with one-inch meters and is looking for a consumptive-based charge.

FINAL ACTION: A motion was made by Director Sisolak to assess a 50 percent credit to fire meter charges
only, effective for August consumption for three years, or until the Board approves an
alternate recommendation made by the Integrated Resource Planning Advisory Committee.
The motion was approved.

10. Receive an update from staff on water resources including, but not limited to, drought conditions
in the Colorado River Basin, the results of the implementation of the Authority’s Water Resource
and Conservation Plans, activities on the Colorado River, and on the development of in-state
water resources.

Rick Holmes, Deputy General Manager, provided the Board with an update of drought conditions and local water use
information. A copy of his presentation is included with these minutes.

NO ACTION REQUIRED

Public Comment
None

Adjournment
There being no further business to come before the board, the meeting adjourned at 10:58 a.m.

APPROVED:

Shari Buck, Chair Patricia Mulroy, General Manager

Copies of all original agenda items and minutes, including all attachments, are on file in the General Manager’s office at the
Las Vegas Valley Water District, 1001 South Valley View Boulevard, Las Vegas, Nevada.



@ SOUTHERN NEVADA WATER AUTHORITY

1001 South Valley View Boulevard « Las Vegas, NV 89153
(702) 258-3939 ° snwa.com

June 7, 2012

Mary Alderman
1550 Bracken Ave.
Las Vegas, NV 89104

Dear Ms. Alderman,

‘Thank you for your recent inquiries regarding the Southern Nevada Water Authority’s (SNWA) -

~~ infrastructure charge. T have included below the information you requested during a conversation— -
you had on June 6, 2012 with a Las Vegas Valley Water District (LVVWD) Customer Services
Representative. This information can also be found in the LVVWD Service Rules, which are
available at www.lvvwd.com.

o Listing of Tier Allocations: This chart, titled Las Vegas Metered Rates and Charges, is on
the third page of this letter. The chart includes the daily service charge, rate tier and
consumption tier charges.

o Listing of Service Charges: All residential and non residential customers are charged a
commodity charge at $.30 per 1,000 gallons for all of their billed consumption. In addition,
all residential customers are charged a reliability charge at .25 percent of their total water
bill, including service charges and consumption rate.

o Listing of Infrastructure Surcharges: This chart is outlined below and includes the daily
infrastructure charge for residential and nonresidential customers. ’

SNWA
L Daily Infrastructure Charge
Meter Size (inches)
Non-Residential Residential
5/8" $0.6350 $0.1667
3/4" $0.6350 $0.1667
1% & $1.2027 . $0.6403 K0 7| oneriaan
112" N $2.4053 $1.2803  De¢p 5, ’
2" $3.8483 52.0487“ 22/ 68 O #
3" $7.6967 $4.0967 3 g 3 &
4" < $12.0263 $6.4010 oA i
6" $24.0523 $12.8017 a2 o
8" $38.4833 $20.4823 [z L
10" $55.3197 $204823 . o b, ..
12" $55.3197 , $20.4823 ., zt&% e

SNWA MEMBER AGENCIES
Big Bend Water District » Boulder City » Clark County Water Reclamation District « City of Henderson » City of Las Vegas ¢ City of North Las Vegas « Las Vegas Valley Water District




- Las Vegas Valley Water District
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Customer Namigh ALDERMAN, ARY W & <20 = Ons Lo %WQ/
Account Number 9482732962 You are in Wateri s MY o f/»-% ;}' . ke
Billing Date: 05/24/2012 ﬂ?f Summer Watering (May-Aug.): Any day ™ .
Due Date: 06/18/2012 el
: Y SaC o J/@fﬁﬂ/,;%v a%
” £ / & Z5
Please pay total by due date to avoid a 4% late Account Summa 0
char?e Failure to pay by the due date specified may : ey ;’ -
result in an assessment or an increase of securily - Previous Balance i 37.42
deposit. Payment Received - 05/21/12 y / é } ? -37.42
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. - Billing Period: 04/19/12 - 05/21/12 .  Total # of Days: 33 >
Rarinir. P oG Biling (ﬂ’ ,DJ Meter #: 0600271 Billed Usage 1 R
in Gallons Period Period Service Charge $0.488 x 33 Days 16.10 s
276 5{( a{iy e 5@3 9 Tier #1 1 x$71.16 1.16 -
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Las Vegas Valley Water Dlstrmt

, (800) 252-2011 (702) 870-4194 Ivvwd.com 5
j 0
Customer Name: ALDERMAN, MARY
Account Number: 9482732962-7 You are in Watering Group D b
Billing Date: 06/26/2012 Summer Watering (May-Aug.): Any day 0
Due Date: 07/23/2012
Please pay total by due date to avoid a 4% late
charfePFglIure tg];:tay by the due date specified may Accq unt Summary
result in an assessment or an increase of security Previous Balance 38.78
deposit. Payment Received - 06/18/12 -38,73
Current Charges 33.89
Bill Corrections and Adjustments 0.00
_Late Charges __0.00
AmountDuethisPerlod =~ = §3388
Service Address 1550 BRACKEN AVE Th{s sewlce is in Watering Group D
Curreri} ..___ Current Prewguu; P;e\nou-s v Usage in

SHA 1000 6592 B032YTOS

. 0600271 — 1" 63— — —06120112““*—"63‘**—‘05‘/217‘1“2—” 0

Billing Period: 05/22/12 - 06/20112  Total # of Days: 30

Do Foling Biling Meter #: 0600271 Billed Usage 0
In Gallons Period Period Service Charge $0.488 x 30 Days . 14.64
x L SNWA Infrastructure Charge 30 x $0.6403 19.21

SNWA Reliability Surcharge 0.04

Subtotal $33.89

02/21/12 -

Me[err‘v-l—v—v-'— oN N N o W
L L £ < i; = is T
Read o & & & & & 8 2 &8 §
g 588er58838 8

We want you to know the facts about your water:
Visit Ivwwd.com to view the district's annual Water Quality Report.

Please-detach at perforation and return-with-payment— —— - — - — 017528

LAS VEGAS VALLEY
'WATER DISTRICT

D Check box for address change.
Print on reverse side. )
Pay by Phone or Internet:
(800) 252-2011 (702) 870-4194 lwwd.com
D Check box for Information on k
. paying electronically.

Bill Date: 06/26/2012 R T B
9482732962 7

Make check payable to "Water District"

ALDERMAN, MARY LVVWD

ALDERMAN,R E - W 21 1001 S VALLEY VIEW BLVD
1550 BRACKEN AVE LAS VEGAS NV 89153
LAS VEGAS NV 89104-3338

94827329620000000000000000338977

LSUMAAT 10000 40 10000 39vd zz,suzq 40

»81L
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Business owners to water authority:
Rate hike's 'a tremendous mistake'

<> Dignity Health

NEWS HEADLINES

Truck accident, fuel spill
closes I-15 near Primm

Oscar couldn't say 'no' to
Spitotro

For-profit company stays
as district's partner despite
subpar record

Report: Closing Reid
L€ -~

888-201-2344

Desert® BMW
of Las Vegas

‘businesses, churches and nonprofits by

On Thursday, it was the Southemn Nevada
Water Authority's turn.

A handful of angry business owners and
residents attacked the rate increase during
the authority board's monthly meeting, and
many more people have called and sent
letters about their ballooning bills.

RELATED CONTENT

Report: Closing Reid
Gardner station now
would save millions

Tunnel company ready
to go at Lake Mead,

The barrage of complaints and concerns
prompted Clark County Commissioner

Steve Sisolak to issue an unusual apology ~ W2iting on OSHA

of sorts: He didn't understand what he was ~ Game wardens seek
voting for when he voted for the rate hike ~ poacher of desert
earlier this year. a’g:gg’si‘;’e* IEmb;Rear

Group looks for ways to
turn companies' trash
into savings

"l was under a totally different impression
when we passed this increase,” Sisolak
said.

Fight continues to
He said he had no idea that the new preserve Gold Butte
infrastructure surcharge he helped approve . \yorer killed at Lake
would boost the monthly bills for some Mead 'never put anyone
in harm's way'

OSHA inspects Lake
Mead tunnel site after
fatal accident

200 percent or more. He thought most
people would have to pay a flat monthly
increase of about $5. e

Worker killed, another

If he didn't know then, he certainly does injured at Lake Mead
now. third intake construction
_site

The new surcharge drew vocal opposition
from the Las Vegas Chamber of
Commerce and others before it was
approved, and the chorus of complaints
has grown since the rate hike began
showing up on bills in May.

Decision on Humboldt-
Toiyabe appeal to come
by mid-July

Water bill surcharge
sinks struggling saloon

The new surcharge is based on the size of the pipe serving the
property, not how much water is used. As a result, commercial
properties have been hit with huge bills for the large but little-used
water lines that feed their hydrants and fire sprinkler systems.

Jim Hammer is president of Storage One, which owns 24 self-
storage facilities in the valley. He told the authority board that the
water bills for his businesses shot up by a combined 300 percent
when the new charge took effect.

"We're not looking to dodge our fair share of this, but this is certainly
inequitable," Hammer said. "It's not fair, and it's tremendously
detrimental to our business.”
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Brian McAnalien, vice president of government affairs for the Las Calendar Search i
Vegas Chamber of Commerce, callied the rate hike "a tremendous EVENTS CONCERTS MOVIES DINING
mistake” - one made worse by differences in the way the authority's N

member utilities charge their customers. Select a tab above, and enter your search r_
‘GO

S

AdChoices [l

"You have businesses that are very confused by these bills and

concerned about what they will mean for their bottom line," Submit an event | Advanced search

McAnalien said. This Week

The water authority board can expect to hear more complaints like | ?,_;'; ' é;j! ‘sun | [ Mon afz] [wed | "Thu

that at its July 19 meeting, when the agenda will include a Lor2 || 23 [| or2¢ || €25 || 626 || 627 || 628 |
; : i

discussion of the new surcharge. Hot Ticksts |

Sisolak and others are trying to speed up a planned review of the IL Divo &... | Fri. 7/13 8:00 p.m.

charge, which was originally supposed to be done as part of a Madonna | Sat. 10/13 8:00 p.m.

larger planning process over the next year and half by a new
citizens committee being assembled.

Sisolak said some water customers may not be able to wait that
long.

"What I'm hearing from the business community is they're not going
to make it 18 to 20 months," he said.

McAnallen said something needs to be done. The business owners

slated to last for the next three years. If no other soiution’ is found by
2016, the charge will have to be doubled to cover the authoritys S
debt load, he said.

Authority officials have acknowledged that the surcharge affects
businesses more than residents, but they szid the new fee is
necessary to pay down rcughly $2.5 billion in construction debt and
finish funding an $800 million intake being built to keep water
flowing to the valley even if Lake Mead continues to shrink.

Such projects used to be paid for with the spoils of growth, narnely
connection charges from new homes and commercial buildings.
When growth stopped, so did the water authority's primary source
of construction money.

It's not just business cwners who are complaining about the
surcharge.

While the average single-family home saw its bill go up by about $5,
some older homes with larger lots and water lines took a bigger hit.

Lifelong Las Vegas resident Mary Joy Alderman lives in a 60-year-
old downtown home that sits on an acre of land served by a 1-inch
water meter. She said her bill just jumped to about $36 though she
has slashed her monthly water use to around 1,000 gallons - less
than a tenth of what the average home consumes - and doesn't
water her landscaping at all.

"Everyone else gets 20,000 gallons a month for $36," she said,
adding that actual water use accounts for less than $2 of her bill.

"I have done my part," Alderman told the water authority board.
"You need to do yours."

Contact reporter Henry Brean at hbrean@reviewjournal.com or 702-
383-0350.

Trending topics:Henry Brean | Las Vegas | rate hike | Southern Nevada
Water Authority | Steve Sisolak
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Sant - To patricia.mulroy@lv... Reply

Deleted (3)
Craigs List M, Mulroy.

New folder

Thank you for takmg the time to respond to me, howeverI have

already spoken to one of the heads of meter installation who told

QUICk views ~ me that would be very costly for your department and believe it or
Documents - notIam not only conservative for myself but for everyone.

Flagged ' :

Phistse Your company replaced my meter back in 2007 even though there

was NOTHING wrong with it. That replacement meter presently

Shippisig updates has 64,000 gallons used on it. To replace it as you say for "free" is

New category " ludicrous. We both know the costs will be passed on to the
customers. Your people and certainly you and your department
Messenger heads don't work for free.I don't expect that, | am just saying let's
o e be real.

~ You're signed in to
' Messenger. To change

X A few years back as a conservation effort for this community, I
your status, click your

" name in the upper right - removed about 3/4 acre of grass. Your company would not pay
comer. A ' me lcent because I wouldn't install water efficient plants. Instead

. Keep me signed in | sign f I chose to be a true conservationiist with real desert landscaping.
out of Messenger i .

T ltiscalled

e dlirt. It is compacted just like the real desert and doesn't blow
Search contacts f away.

Your frlends are offhne
right now. .~ Ttruly wish that you could realize I am not out to get something

for nothing. My usage is the same year round, I don't water
outside. I only use the water neces ’_cryﬂfor hygiene and staying
alive I should not have to pay $36 # gallongfor it. I am a lifelong

Sign out of Messenger

Horé Las Vegas resident, concerned for all the residents and for our
Contacts . children and grandchildren in the future.
Calendar |

' Ifeellhave done my part where water conservation is concerned
' anddo not feel that the company you head has done their part
for me or anyone else with a 1" line using less than 2,000 gallons a

} -~ month. I am hopeful that the commission will be forthcoming with
S a solution that is fair and equitable.

Please advise me when you would like to meet to find a beneficial
path.
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Hotmail - lovelasvegas1 @hotmail.com

Very Sincerely,

Mary Joy Alderman

Subject: Re: Mary Joy Alderman- Re: Water infrastructure rates
From: Patricia.Mulroy@Ivvwd.com

Date: Sun, 10 Jun 2012 16:17:47 -0700

To: lovelasvegasl@hotmail.com

Mrs. Alderman - If you have a 1 inch meter and use that little
water you are a rare customer. For the most part our 1 inch
customers use considerably more water and enjoy the benefit our
1 inch customers enjoy of buying more water in the first tier
(which is our lowest tier). So if you are really using that little water

Page 2 of 3

i —3/4 inch-which-we-will-do-for you for free.Most of our Linch -
customers don't do it because they jump through the tiers much
faster and end up paying more. A 1 inch customer is afforded
more water in the cheaper tiers than a 3/4 inch customer. But if
you are using 3,000 gallons even in the summer, I highly
recommend you look at downsizing your service.

We will be happy to meet with you and using your actual bill find
the most beneficial path for you.
Pat Mulroy

From: Mary Alderman [lovelasvegasl@hotmail.com]

Sent: 06/10/2012 03:54 PM MST

To: Patricia Mulroy; Julie Wilcox

Subject: FW: Mary Joy Alderman- Re: Water infrastructure rates

Mrs. Mulroy and Ms. Wilcox:

I feel that the following would be one fair solution for all
residential services with a 1" line:

If these residences can show over a year's time that they use an
average of less than 3 thousand gallons per month, they shall be
billed at the same rate as a 3/4 inch line. If at the end of any year,
they exceed that usage, they will be billed for the difference.

This is a fair way to compensate someone who by no fault of their
own has a 1" line, especially on homes over 50 years old. It would
reflect true conservation.

In examining the SNWA infracstructure charge sheet mailed to
me by Ms. Wilcox, it is very notable that the 1" line is the ONLY
-..one that.increases almost 400% over the previous 3/4" rate. All the

—Twould-recommend- that youlook-into-downsizing-your metertoa—— -

© 2012 Microsoft  Terms Priv@&eﬁ_mJ@_Méﬁcf%%Ws@@We%Or |955~_WHY?. _ Help Center Feec

http://co122w.col122.mail.live.com/mail/InboxLight.aspx?n=98658721

6/20/2012



Hotmail - lovelasvegas]l @hotmail.com "~ Page 3 of 3

Ms. Wilcox's letter also states that the intracture charge 1Is critical
for future water delivery. I, however, believe that one charge for all
residences up to 1 inch and then an increase in the actual rate for
the water used makes far more sense. There is NO way

for someone like me who uses minimal amouunts of water to ever
be on a level playing field with the 5/8 or 3/4" resident. With the
current structure, I am paying $36 for using 1,000 gallons of water
while everyone else can get 20,000 gallons for the same price.
That's my reward for having been the most conservative customer
you've had for the past 50 years.

At this time, I realize it would be futile for me to meet with Ms.
Wilcox and discuss this, so that won't be necessary.

Unless and until Mrs. Mulroy has the 10 minutes I requested to
meet me face to face I wouIdJust be walstmg my time.

~ meetings between the SNWA and the county commission, I will

o ~take the time to attend them and make my thoughts known.
Meanwhile I will appraise commissioner Chris G with a copy of this
e-mail.

Very sincerely,

Mary Joy Alderman

New | Reply Replyall Forward | Delete Junk Sweep v Markas v

Move to v Categories v |

http://co122w.col122.mail.live.com/mail/InboxLight.aspx?n=98658721 6/20/2012
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= Bella Vita Homeowners Association
B ER

July 13, 2012

TO: Las Vegas Valley Water District/ Southern Nevada Water Authority
Infrastructure Charges Meeting July 19
FROM: Diane M Howe, CAM, CMCA for Bella Vita HOA

1 have attached the new charge rate summary and Bella Vita HOA has been
categorized as “Residential”

BREAK DOWN: 73 - 1” meters $21.13 = $1,542.49 (monthly)

Bella Vita HOA
5010 Indian River Dr
Middle Clubhouse
lLas Vegas, NV 89103

43 - 1.5 meters $42.25=$1;816.75(monthly)

— 1. "meter_$17.93= $17.93 @monthly)

2 - 1.5” meters $35.85=$71.17 (monthly)
25— 2" meters § 67.61 = $1,690.25 (monthly)
TOTAL INCREASE TO WATER BILL MONTHLY - § 5,138.59
ANNUAL INCREASE - $61,663.08 annually for the next 3 years

Also LYVWD representative stated there may be an “annual” increase
which may be assessed in October -3% to 5% anticipated per

LYVWD.
QUESTIONS FOR LYVWD/ SNWA
1. WHY WERE THE AMOUNTS BILLED MORE THEN WHAT WAS QUOTED
ON LVVYWD’S WEBSITE RATE SCHEDULE PUBLISHED ON §-22-2012 &

07-12-2012?

2. WHY DIDN’T LVVWD/SNWA NOTIFY CUSTOMERS OF THE PRINTED
RATES BEING INCREASED BEFORE BILLING THE CUSTOMERS?

3. WHEN WAS THIS NEW “UNPUBLISHED” INCREASE YOTED ON AND BY
WHOM?

ON 05/22/12 & 07/12/12 - SNWA INFRASTRUCTURE CHARGE INFO FROM
WEBSITE- RATES RESIDENTIAL (ATTACHED). ACTUAL QUOTED RATES
AND ACTUAL DIFFERENCE CHARGED LISTED BELOW:

1” METER $19.21 CHARGED ONBILL $21.13 $1.92 MORE PER

METER
1.5 METER $38.41 CHARGED ONBILL $42.25 $3.84 MORE PER
METER
2” METER $61.46 CHARGED ONBILL §67.61  $6.13 MORE PER
METER

EE
HER Northwest Office Ml 7951 Deer Springs Way, Sulte 170 Las Vegas, NV 89131

RMI MANAGEMENT, LLC yww.rmiconnect.com/bellavita  phone: 702.932.6716  fax: 702.367.2263
AflrstServiee Resldontil Management — Opy.Sijte Office @ 5010 indian River Drive (Middle Clubhouse} Las Vegas, NV 89103

company

BEBER R M Corporate Office B 630 Trade Center Drive, Suite 100 Las Vegas, NV 89119




BELLA VITA HOA
5010 INDIAN RIVER DRIVE
LAS VEGAS, NV 89103
ACCOUNT NUMBER: 1574217743-7

BUILDING ADDRESS METER INFRASTRUCTURE PERCENT INCREASE
NUMBER CHARGE See page 4 total
monthly increase
4310 Sandy River Dr 0555911 67.61
4310 Sandy River Dr 0575305 42.25
4320 Sandy River Dr 0618969 21.13
4330 Sandy River Dr 0619000 2133 _ |
4340 Sandy River Dr- — 0618967 2513 S - .
—{#4350Sandy RiverDr————|— 0618995 — | 21,13 | -

4360 Sandy River Dr 0575308 42,25
4361 Alexis Dr 0570457 42.25
4361 Alexis Dr 0555884 67.61
4370 Sandy River Dr 0619012 21.13
4371 Alexis Dr 0555884 67.61
4380 Sandy River Dr 0613747 21.13
4381 Alexis Dr 0484264 21.13
4390 Sandy River Dr 0575316 42.25
4391 AlexIs Dr, 0599358 42.25
4400 Sandy River Dr 0575327 42.25
4401 Alexis Dr 0680750 21,13
4410 Sandy River Dr 0680873 21.13
4411 Alexis Dr 0372592 42,25
4420 Sandy River Dr #304 0528733 21.13
4421 Alexis Dr 0599405 42,25
4421 Alexis Dr 0638485 42,25
4430 Sandy River Dr #303 0678454 21,13
4431 Alexis Dr 0680723 21.13
4440 Sandy River Dr 0703233 21.13
4450 Sandy River Dr #306 0600048 67.61
4460 Sandy River Dr # 307 0630924 21.13
4470 Sandy River Dr #308 0698341 21.13
4480 Sandy River Dr #309 0630608 21.13
4900 Blk Countryside Dr 0269474 67.61
4918 River Glen Dr #110 0575281 42,25
4920 Indian River Dr 0613635 21.13
4921 indian River Dr 0599374 42.25

4921 River Glen Dr 0600220 21.13




4936 River Glen Dr #118 0415441 42,25
4940 Indian River Dr 0630490 21.13
4941 River Glen Dr 0575326 42.25
4943 Indian River Dr 0600041 67.61
4943 Indlan River Dr #313 0599366 35,85
4954 River Glen Dr 0600033 67.61
4954 River Glen Dr #111 0599376 42,25
4960 Indian River Dr 0610743 21.13
4981 River Glen DR 0593921 21,13
4965 Indian River Dr 0630507 21.13
4972 River Glen Dr 0599399 42,25
— 4 A980-IndianRiverDr—————0599380—————42.25
~ | 4981River Glen Dr 0503034 8225
4987 Indian River Dr #312 0538231 21,13 -
4990 River Glen #116 0610679 21.13
5000 Indian River Dr 0599387 42.25
5001 River Glen Dr 0520784 21,13
5008 River Glen Dr #112 0434566 21.13
5009 Indian River Dr #314 0703197 21,13
5010 Indian River Dr 0492572 67.61
5020 Indian River Dr 0599397 42,25
5021 River Glen Dr 0520896 21,13
5026 River Glen Dr #115 0618958 21.13
5031 Indian River Dr 0235939 21.13
5040 Indian River Dy 0610763 21,13
5041 River Glen Dr 0528841 21.13
5044 River Glen Dr #113 0624581 21,13
5053 Indian River Dr #315 0444200 21.13
5060 Indian River Dr 0405872 67.61
5060 Indian River Dr 0599479 67.61
5061 River Glen Dr 0599394 42.25
5061 River Glen Dr 0599655 67.61
5062 River Glen Dr #114 0619090 21.13
5063 Indian River Dr 0362758 67.61
5070 River Glen Dr 0362766 67.61
5075 Indian River Dr #317 0600362 21.13
5080 Indian River Dr 0599363 42.25
5081 River Glen Dr 0599663 67.61
5097 indian River Dr #316 0624746 21.13
5098 River Glen Dr 0599148 42,25
5100 indian River Dr 0610761 21.13
5101 River Glen Dr 0610741 21.13




5116 River Glen Dr 0434627 42,25
5121 River Glen Dr 0621291 21.13
5134 River Glen Dr 0600165 21.13
5140 Indian River Dr 0316970 42.25
5141 Indian River Dr #319 0599462 67.61
5141 River Glen Dr 0555342 21.13
5152 River Glen Dr 0619219 21.13
5180 Indian River Dr 0599365 42.25
5161 River Glen Dr 0610656 21.13
5170 River Glen Dr 0566365 21.13
5180 Indian River Dr 0613741 21.13
5181 RIverGlenDr — | 0613751 — 21,13 N

42,25

_5185.Indlan River Dr#321 | 0599403

5188 River Glen Dr 0491862 21.13
5200 Indian River Dr 0613748 21.13
5201 River Glen Dr 0613720 21.13
5206 River Glen Dr 0599370 42.25
5207 indlan River Dr 0616176 21,13
5220 Indian River Dr 0599675 67.61
5220 Indian River Dr 0599660 67.61
5221 River Glen Dr 0599390 42,25
5224 River Glen Dr 0613749 21,13
5229 Indian River Dr 0496885 21,13
5240 Indian River Dr 0613746 21.13
5241 River Glen Dr 0613724 21.13
5242 River Glen Dr 0703200 21.13
5251 Indian River Dr 0678697 21.13
5260 Indian River Dr 0610742 21.13
5251 Indian River Dr 0678697 21.13
5260 Indian River Dr 0610742 21.13
5260 River Glen Dr 0599174 42.25
5260 River Glen Dr 0352040 67.61
5261 River Glen Dr 0613716 21.13
5261 River Glen Dr 0600050 67.61
5265 Indian River Dr 0642375 21.13
5273 Indian River Dr 0755874 17.93
5278 River Glen Dr 0527809 42.25
5280 Indian River Dr 0613722 21.13
5281 River Glen Dr 0619322 35.85
5295 Indian River Dr 0570485 42,25
5295 Indian River Dr 0377447 67.61
5296 River Glen Dr 0660872 42,25




5300 Indian River Dr 0613712 21.13
5301 River Glen Dr 0613721 21.13
5314 River Glen Dr 0527946 42.25
5317 Indian River Dr 0599351 42.25
5320 Indian River Dr 0618951 21.13
5321 River Glen Dr 0317703 21.13
5332 River Glen Dr 0555725 42.25
5339 Indian River Dr 0599361 42.25
5340 Indian River Dr 0698291 21.13
5350 River Glen Dr 0599689 67.61
5350 River Glen Dr 0599218 42.25
———— 5360 mdtanRiver Dr——— 05553462113 —
| _5361IndianRiverDr | 0599664 | 6761 |
5368 River Glen Dr 0610610 21.13
5383 Indian River Dr 0599367 42.25
5386 Indian River Dr 0621474 21.13
5404 River Glen Dr 0342823 42.25
5405 Indian River Dr 0599656 67.61
5405 Indian River Dr 0599443 42.25
5422 River Glen Dr 0469139 42.25
5427 Indian River Dr 0656562 21.13
5440 River Glen Dr 0599395 42.25
5449 Indian River Dr 0630419 21.13
5471 Indian River Dr 0599453 42.25
5493 Indian River Dr 0492757 67.61
5499 Indian River Dr 0492614 67.61
13.6 % Monthly
increase
TOTAL MIONTHLY INCREASE TO BELLA VITA HOA $ 5,138.59

OR ANNUALLY

$ 61,663.08
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" SNWA infrastructure charge in effect Page 1 of 1

LAS VECAS YALLEY WA TER DISTRICT

Abowt Us »
SNWA infrastructure charge in effect

The Las Vepas Valley Water Districl {(LVVWD) Board of Direclors approved on March 6 the Southern Nevada Wates Authorily (SNWA) Infrastucture charge Increass.

The SNWA Infrastruclurg charge, which was approved by the SNWA Board of Directors 21 its February meeling, will pay for large water system projects, Including a critical new
Inlake designed 1o prolact Southern Nevada during severe drought condilions. ’

The SNWA Board considered three alteratives, and opted for the one that had the Jeast impact on residential customers. The SNWA Board also included an amendment setting a
reduced fixed rate for fire meters at 35 p t of the charge.

The charge is based upon the cuslomer's meler size. Resldentlat customers with 5/8 Inch and 3/4 Inch water meters will see a monthly increase of approximately $5, white small
relall stores will pay about $36 more for water service, Large customers such as resorts vill face Increases of about $2,200 per month.

This Increase s in effect as of April 1, 2012. '

i \ Infraslructure Charge Rates — S, S

The lhree—year infrastructure charge Is base«.; on your meler ‘size and are caleulated ﬂa]ly The monthty charga wall depend upon lhe number 01 days ln that month's bmlng wc!e

Mosl residential customers have "a 5/8° or 3/4" meler. Find your Tmeler size on your monthly bill directly above Uie usage chart. Vist 1skRingpage forinformation-on

downslzing your property’s waler meter.

Approximate monthly charges per meter

Meter Size (inches) Resldential Non-Resldential ‘ Fira Meter
" /8 and 3/4 $5 $19.05 $6.67
a1 ' $36.08 s1268
s7216 " ' 2626
$115.45 s4041
3 $122.60 ' $'2‘30.‘90 #80.92
4 $192.03 $36079 ' $126.28
6 $384.05 ' : '5721 5 o $262.65
8 $614.47 ' $1,164.60 A 40408 »
10 end lerger N/A $1,850.69 ‘ ' $560.86 —

Reason for the Increase

The increase will help offsel significant declines in connection charge ravenues as well as continue to fund Improvements to critical water-i t and §sslon Infl t
Although the Waler Authority has been able to stave off the Increase for more than three years through signlificant expense reductions and the ulilization of reserves, the SNWA
Board's about the agency's fi Jal stablility compelled the decision. Since 2008, connection charges for new customers-which fund the majority of capital projects-have
plummeted from $188 million to as low as $3.2 million in 2010,

SNWA maintalns one of the counlry’s largest and most-advanced water-trealment and dislribution syslems, and s the wholesale water provider to the Waler Districl,

LVVWD customers will continue o have water rates well below the average of most Westem citles.

Les Vegas Valley Water District ~ Copynignt ©2012 1001 South Veley View Bivd.  Las Vegas, Nevada 69163 (702)870-2011  (800)252-2011  ConlaglUs Terms of Use/Privacy

http://www.lvvwd.com/about/news_rates.html
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SNWA infrastructure charge in effect Page 1 of 1

ﬁ LAS ‘/EGAS YALLEY WATER DISTRICT

Abcit Us »
SNWA infrastructure charge in effect

The Las Vegas Valley Waler District (LVWWWD) Board of Direclors approvad on March & the Southern Nevada Water Authority (SNWA) Infrasinucture charge Increase.

The SNWA Infrastryclure charge, wihich was approved by the SMWA Board of Directors al its February meeling, will pay for large v/ater system projects, Including a critical new
Intake designed to protect Southern Nevada during severe crought conditions.

The SNWA Board consldered three ellernatives, and opled for the one that had the least Impac! on residential customers. The SNWA Board alo Included an smendment selting @
reduced fixed rate for fire meters at 35 percent of the Infrastruclure chargs.

The charge s based upon the customer’s meter size. ResldenUal customers with 678 Inch and 3/4 Inch waler meters will see a morithly Increase of approximately $5, while small
retall stores will pay about $36 more for water service. Large customers such as resorts vill face Increases of about $2,200 per month,

This Increase Is [n effect as of April 1, 2012,

The three-year infrastructure vharge is based on'your meter sizs and are calculated dally. The monthly charge vAll depend upen the number of days in that month's billing cycle.
Mosl residential customers_have -8.5/8" or 3/4" meter. Flad your-meter-siza-on-your-menthty bill-direcily-above-the-usage-charl-Visil-our Meter Bownsizing-pageforinformetionon

dovinsizing your property's waler meler,

Approximate monthly charges per meter

Meter Size (Inches) Resldential Non-Residential Fire Meter
5/3 and 3/4 $5 $18.06 $5.67

$36.08 $12.83

- §72.18 $25.28

$115.45 $40.4;I
3 - $122.80 i $230.80 $80.82
4 $192“03 3360.79 $126,28
8 » $384.05 §$721.57 » ' $252.65 .
8 $614.47 ' $1,164.50 . $404.08
10 and larger NA ‘ $1,869.69 $580.86

Reason for the Increase

The Increase will help offset significant declines In connection charge revenues as well as continue lo fund Improvements to critical waler-treatment and transmisslon infrastructure.

Although the Water Authority has been able to stave off the Increase for more then three years through significant expense reductions and the utilization of reserves, the SNWA
Board's concem aboul the agency’s financial stability compelled the declsion. Since 2008, conneclion charges for new customers-which fund the majosity of capltal projecis-have
plummeled from $188 million to as low as $3.2 million in 2010,

SNWA malntalns one of the country’s largesl and most-advanced water-ireatment and distribution systems, and Is the wholesale water provider lo the Water Districl.

LVVWD customers will continue to have water rales well below the average of mos! Weastem cities,

Las Vegas Valisy Water Distdct ~ Copynght©2012 1001 South Valey View Bivd.  LesVegas, Nevada 69163 (702) 870-2011 (800 252-2011 Conlactl)s  Yerms of Use/Privacy

http://www.lvvwd.com/about/news_rates,htmi 7/12/2012




Barbara Holland

From: Diane Howe [DHowe@rmilic.comn]
Sent: Friday, July 13, 2012 11:52 AM
To: 'bholland@hlrealty.com’

Subject: Bella Vita infratrucutre info
Attachments: INFRASTRUCTURE BEVI.pdf
Importance: High

Hi there Barbara: Hope you and your family are doing weII I have attached information from Bella Vita HOA which we
would greatly appreciate you submitting at the July 19" meeting. Unfortunately, | will have to attend another meeting
that day. If you need any further information do not hesitate to contact me.

I know you are the best person to support our cause.

Diane Howe, CAM, CMCA® ) o .

Community Manager

o o — — e e ————— S —— A —

brlameEosonant

“R‘lh;nll lVlul!U&\-lil(—llL, | 54 W )

0.702.737.8580 | m. 702.604.2758 | f. 702.737.3360 | www.rmillc.com

EEERMI VEGAS!

A FirstService Residential Management Company

Best Places
- to Work 2012

N

_ vg) Please print only when necessary. CONFIDENTIALITY NOTICE
\‘- b



July 10, 2012
RE: SNWA Infrastructure Surcharge

"~ To Whom It May Concern,

| am the owner-and privately manage -our-family’sfour-apartment complexes in Las—

————-—=\egas, Nevada;totaling-740-units—Over-the-past4-yearswe-havecomeoutof pocket tomeet—

our expenses in excess of $1,000,000. We came very close to default but have been able to
meet our debt obligations, continue to pay our vendors on time and more importantly meet
our financial obligations to our staff of 18, by retaining all of their positions and meeting payroll
every time. We continue to struggle to meet our obligations.

The infrastructure surcharge in excess of 25% creates another financial impact for our
p

company. My « Tt *
Cheyenne Trails Apartments $884.98 28% increase
Piedmont Springs Apartments $563.84 25% increase
La Fiesta Apartment' Homes $1,299.87 22% increase
Villas at Painted Desert $110.63 | 4% increase

_ : Total cost to our company is an increase of 534,311.84 annually. Even within our
portfolio this surcharge is unbalanced, both Cheyenne Trails (144 units) and Piedmont Springs
(100 units) are half the size of Villas at Painted Desert (240 units), yet incur a 20% higher cost.

-Severin S. Vavra )
.Owner / Managing Member
Kampa Management, Inc.

La Fiesta Apartment: Homes LLC
Cheyenne Trails, LLC

Villas at Painted Desert TIC
. V&D: Investments, LP




. Jun 28 1208:53¢

Shalimar

CITY OF NORTH LAS VEGAS
2250 LAS YEGAS BLVD. N,
NORTH LAS VEGAS, NV 89030
TELEPHONE (702) 833-1484

WWW.CITYOFNORTHLASVEGAS.COM

707 579-9055 p.1

1043
1048

05/17/12
FAYHI:‘I‘S RECEIVED 06/10/12

BALANCE F2RWARD

.$2CR
.00

ACCCUNT NUMBER 040322-02-8

BILL TYPE MULTI FaMILY 72
ADDR3ESS 3330 LS VIGAS
DATE BILLED 06/18/12
DUE DATE 07/16/12
AFTER 07/16/12 PAY 1475.158
AMOQUNT DUE 1341.05

CITY OF NORTE LAS VEGAS UTILTTY

W&I’ER C‘HARGES DRI 8T
WATER USAGE CHARGE 1076.52 DATE READING DARYS USAGE
DAILY WATER SERVICE FEE 46.72 gree/Lz e & s
BACK FLOW PREVENTICN EE 4.26 METZR SIZE 1 172"
WATER SUBTOTAL 1127.50 RATE TIER RATE | GALLONS BILLED
CNLV SUBTOTAL 1127.50 FiRST 238 1.64 288 472 .32
___ SOUTHERN NEVADA WATFH AUTHDRTTY TEXT 432 i3 Cre e -
= SNWA COMMOD-TY CHARGE . " 171.9p [ TOTAL 573 g 1076.52 |
SNWA RELIABILITY SURCHARGE e 3_24 e e T e -
~ | $YWA INSRASTRUCTURE SURCHARGE 3E.41
SNWA SUBTOTAL 213.55
TOTAL " CURRENT CHARGES 13¢1.65
AMCUNT nuz ' 1341.05
&
» ¢§5 ) éSP ,:é\
SISV S ofP opan e !
zo T
55| ] F‘ 3
24 ’ , J o
@< L i
:’GJJASONDJFMAMJ

PLEASE RETURN THE BOTTOM STUB WITH YOUR PAYMENT

IMPORTANT MESSAGE(S):

I

2119-8396509

MAKE CHECKS PAYABLE TO:
CITY OF NORTH LAS VEGAS

: b - .
NORTH E% VEGAS

Bhnr Commmmrmity off Choice

. [F MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING
SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

LEASE CHECK BOX iF ADDRESS OR PHONE NUMBERS HAVE CHANGED

[
B AND INDICATE DN BACK OF STUB

T

IlllllllllIl!lllllllllll'llll'Il,l]llll"llll;ll"lIlllll"lll

SHALIMAR VAVRA
Cheyenne Trails Lic

5030 Hall Rd

Santa Rosa CA 95401-5511

19

ACCOUNT NUMBER 040321~C2-8

ADDRESS 3330 LAS VEGAS

DUE DATE 07/16/12

AFTER 07/16/12 PAY 1475.15

AMOUNT DUR 1341.05 -
AMOUNT ENCLOSED

0403210233300013410500147515040321025

CITY OF NORTH LAS VEGAS 06
UTILITIES DEPARTMENT

PO BOX 360118

NORTH LAS VEGAS, NV 89036-0118




v Jun 28 §208:534 . Shalimar

CITY OF NORTH LAS VEGAS
2250 LAS VEGAS BLVD. N.
NORTH LAS VEGAS, NV 89030
TELEPHONE (702) 633-1484

of Wllotes

L

WWW.CITYOFNORTHLASVEGAS.COM

PREVIOUS BILL 05/17/12

1202.78

L

707579-9055

0£0322-02-6

ACCOUNT NUMBER

BILL TYPE MOLTI FAMILY 72
2ADDRESS 3330 LAS VEGAS
DATE BILLED 08/15/12
DUE DATE 07/16/12
AFTER 07/16/12 PAY 171c.00
AMOUNT DUE 1854 54

PAYMENTS RECEIVED 06/10/12 1203.76CR
BALANCE FORWARD .00
o CITY OF NORTH LAS VEGAE UTILITY
WATER CHARGES o et -
WATER USAGE CHARGE 1263.08 PR BEADIHG i DBAGE
DAILY WATER SERVICZ FEE 46.72 s b o 28,798 32 €61
BACK FLOW PREVENTION FEE ¢.26 i METER SIZE 1 1/2"
WATER SUBTOTAL 1314.06 i RATE TIER RATE GALLCNS BILLED
T FIRST 286 184 288 47333
4 HEXT 432 7 iy 7 e TO90 16
: i, TOTAL 661 | 1263.08
,,:L,::&MA:RE‘I’HEM:MAR@E:‘;”V e “"“‘; R A S PO "Tq"’ e b e i e S e e
SNWA INFRASTRUCTURE SURCHARGE 38.41
SNWA SUBTOTAL 240.48
“FOTAL CURRENT CHARGES 1554 .54
' 1554 .54

AMOUNT DUR

PLEASE RETURN THE BOTTOM STUB WITH YOUR PAYMENT

USAGE IN 1060
GALLONS

A
T

IMPORTAN

040322-02-6

IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING | ACCOUNT NUMBER
. SEE REVERSE SIDE FOR ADDITIONAL INFORMATION ﬁgﬁsﬁg SRE0 Lﬁf/:’i?ﬁg
N é”‘\‘g 2119-8396510 AFTER 07/16/12 PAY 1710.00
“NORTH LAL VEGAE MAKE CHECKS PAYABLE TO: AMOUNT DUE 1554 .54
NORTH LAS VEGA
g CITY OF NORTH LAS VEGAS
PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAYE CHANGED AMOUNT ENCLOSED
AND INDICATE ON BACK OF STUB NTENCLOSE
i ! : | 0403220233300015545400171000040322027
!ll[llllll“’li'"llllll”l'l'll'itll“”lll”ll‘ll”llll“ﬂl' CiTY OF NORTH LAS VEGAS 08
. UTILITIES DEPARTMENT
SHALIMAR VAVRA 19 PO BOX 360118
Cheyenne Tralls Lic NORTH LAS VEGAS, NV 89036-0118
5030 Hall Rd

Santa Rosa CA 95401-5511
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707 679-9055

p.3

Wi

CITY OF NORTH LAS VEGAS
2250 LAS VEGAS BLVD. N. ACCOUNT NUMBER 040320-02-0
NORTH LAS VEGAS, NV 89030 BILL TYPE COMMERCTAL
TELEPHONE (702) 633-1484 . ADDRESS S b Wore e
WWW.CITYOFNORTHLASVERAS.COM ST R o
DUE DATE 07/16/12
5 = AFTER 07/16/12 PAY 595.59
PREVIOUS BILL 05/17/12 541,44 AMOUNT DUE 541,42
PAYMENTS RECEIVED 08/10/12 541.44CR
BALANCE FORWARD .00
CITY OF NORTH LAS VEGAS UTILITY
WATER CHARGES Lo NN S
DAILY WATER SERVICE FEE 62.32 DATE READING DAYS |  USAGE
BACK FLOW PREVENTION FEE 1.28 06s08/12 o 32 0
BACKFLCOW PREVENTION FEFE 68.16 METER SIZE BW
WATER SUBTOTAL 133.76
GRAFFITI -COMMONITY IMPROVEMENT FEE .25 -
CNLV-SUBTUTAE I3E0T
SOUTRERN NEVADA WATER AUTHORITY - 7
e SNWA - RELIABI LI TY SURGHARGE = o= 1 — - - -
SNWA INFRASTRUCTURE SURCHARGE 40¢.08
SNWA SUBTCTAL 407.43
TOTAL CURRENT CHMARGES - - . 541.44
541.44

AMOUNT DUE

T TMPORTANT MESSAGE(S): ]
PLEASE RETURN THE BOTTOWM STUB WITH YOUR PAYMENT
IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING | ACCOUNT NUMBER 040320-02-0
o TS5k SEE REVERSE SIDE FOR ADDITIONAL INFORMATION ADDR§ 88 3230 LAS VEGAS
‘ ~ DUE DATE 07/16/12
BQA 2odh Y 2119-8396508 AFTER 07/16/12 PAY 595.59
“NORTH LASVEGAS MAKE GHECKS PAYABLE TO: AMODNT DUE 541,44
NORTH LAS VEG. .4
S Ssmaen e o i CITY OF NORTH LLAS VEGAS
PLEASE CHECK BOX iF ADDRESS OFl PHONE NUMBERS HAVE GHANGED A ;
D AND INDICATE ON BACK OF STUE WOUNT ENCLOSED
AT A
- Bl 10 NG i d 0403200233300005414400059559040320024

”llllllllllllll"l"lll”lll[!lllillll”l””lll“l"l!ll”ll'

CITY OF NORTH LAS VEGAS 06

UTILITIES DEPARTMENT
SHALIMAR VAVRA 19 PO BOX 350118 :
Cheyenne Trails Lic NORTH LAS VEGAS, NV 80036-0118
5030 Hell Rd .

Santa Rosa CA 95401-5511




. Jun281208:53a Shelimar

707 579-9055

CITY OF NORTH LAS VEGAS g
7 e\ 2250 LAS VEGAS BLVD. N, “ACCOGNT WUMEER 040519-02-6
I o | r:gg_’i g;fg VEGAS, NV ::030 BILL TYPE COMMERCIAL
oo : : 02) 633-1484 . . s
“NORTH L3S VEGAS™ WWW.CJ’I"YOSNO%ITHLASVEGAS.COM SR voel LAS Yels
g I DATE BILLED 96/16/12
DUE DATE 07/16/12
4 10 AFTER 07/16/12 PARY $95.59
05/17/12 541,43 AMOUNT DUE 541.44
PAYMENTS RECEIVED 06/10/12 541.43CR
BALANCE FORWARD .00
CITY OF NORTH LAS VEGAS UTILITY
WATER CHARGES — X
DAILY WATER SERVICS FEE 6¢.32 i EBADING DAYS |  UsAcE
BACK FLOW PREVENTION FEE 1.28 06/cs/12 . 32 | 0
BACKFLCW PREVENTION FEE 69.16 METER SIZE 8"
WATER SUBTOTAL 133,76
GRAFFITI -COMMUNITY IMPROVEMENT FEE 25
CNLV SUETOTAL — 3340 =
.. BOUTHERN NEVADA WATER AUTHORITY |
7»stA RELIABILITY SURCHARGE. e B3] - = R -
~ | SNWA INFRASTRUCTURE SURCHARGE 404.08
SNWA SUBTOTAL 407.43
TOTAL CURRENT CHARGRS 541.44
AMOUNT DUE £41.44
TMPORTANT MESSAGE(S): 1
PLEASE RETURN THE BOTTOM STUB WITH YOUR PAYMENT
7 W, F MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING | ACCOUNT NUMBER 040510-C2-6
: Q==  SEE REVERSE SIDE FOR ADDITIONAL INFORMATION gggm;ﬁs Sa50 Lﬁ/‘i—g?ﬁ
O d ba 21198396511 AFTER 07/16/12 PAY 595.59
*R—o—ﬂﬁ%m MAKE CHECKS PAYABLE TO: AMOUNT DUE 541,44
s CITY OF NORTH LAS VEGAS ,
PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED AMOUNT ENCLOSED

[

I

AND INDICATE ON BACK OF STUB

TR R

”I,HIIIINI"'"Illlﬂ“lll'lllllllll'!lll”ll”l”n”"l!l

SHALIMAR VAVRA
Cheyenne Tralls Llc

5080 Hafl Ad

Sarta Rosa CA 95401-5511

04051002333000

19

05414400059559040510024

CITY OF NORTH LAS VEGAS 08
UTILITIES DEPARTMENT

PO BOX 360118

NORTH LAS VEGAS, NV 83026-0118
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. Shalimar

707 579-9055 p.5

CITY OF NORTH LAS VEGAS
2250 LAS VEGAS BLVD N ACCOUNT NUMBER 022385-03-6
_IPSéOLRE"LT_‘g;Sé ‘gg;ggg‘;’ 289230 EILL TYPE MULTI FAMILY 12
NORTH LAS VEGAS™ WWW.CITYOFNORTHLASVEGAS. COM SEREEEE * 1700 LENZ4A
Yosr e Consorrranily-ef Chraier: . CATE BILLED 06712722
e DUE DATE 07/08/12
o . AFTER 07/09/12 2AY 250.56
PREVIOUS BILL 05/14/12 247.04 AMOUNT DUE 227.78
PAYMENTS RECEIVED 06/05/12 247.04CR
BALANCE FORWARD .00 _
CITY OF NORTH LAS VEBGAS UTILITY | o)
WATER CEARGES o ey Hamidst L
WATER USAGE CHARGE 8% , B DATE | READING DAYS USAGE
DAILY WATER SERVICE FEE 70.37 VLAl | 3222 31 49
WATER SUBTOTAL 151.21 METER SIZE 27
CNLV SUBTOTAL . 151.21 RATE TIER RATE = GALLONS BILLED
_ . SOUTHERN NEVADA WATER AUTHORITY . i FIKST 4¢ 1.%4 48 78.72
| SNWA— COMMODTTY CHARGE——— ‘ 3470 WEXT-72 21z ! 212
SNWA RELIABILITY SJRCEARGE .4 i TOTAL 45 | e0.€%
- SNWA - INFRASPRUCTORE—SURCEARGRE —— = = g g =msa e == = =
SNWA SUBTOTAL 76.57
TOTAL CURRENT CHARGES 227.78
: 227.78

KMOUNT'. DUE

-PLEASE RETURN THE BOTTOM STUB WITH YOUR PAYMENT

USAGE IN 1000
GALLONS

A
IMPORTANT MESSAGE(S):

2115-8370874

MAKE CHECKS PAYABLE TO:;
CITY OF NORTH LAS VEGAS

oor Cosernavislly of Fliniec-

PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED

AND INDICATE ON BACK OF STUB

L

"llllll{lllllllII"IIIIIl"bll‘ll’l'llll"lll"”lll"llll"ll!

V & D INVESTMENT, LP
PIEDMONT SPRINGS APTS.
5030 Hall Rd

Santa Rosa CA 95401-5511

IF MAILING,_ALLOW 5 WORKING DAYS FOR PROCESSING -
SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

20

ACCOUNT NUMBER 021389-02-6

ADDRESS 170C LAMB#A
DUE DATE . 07/09/12
AFTER 07/0S/.2 PAY 250.56
AMOUNT DUR 227.78
AMOUNT ENCLOSED
02138%0317000002277800025056021389033
CITY OF NORTH LAS VEGAS c4

UTILITIES DEPARTMENT
PO BOX 360118
NORTH LAS VEGAS, NV 89036-0118
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CITY OF NORTH LAS VEGAS
2250 LAS VEGAS BLVD. N.

“ACCOUNT NUMBER

ok G .‘;"EOL?;I’_{;?\]SEV;G?S'NV 53030 BILL TYPE MCLTI FAMILY 12
Y OF 02) 633-1484 ADDRESS 17C0 LAMBHH

NORTH LAS VEGAS WWW CITYOFNORTHLASYEGAS . COM o )
WWW .CITYOFND LASVEGAS.COM DATE SILLED 5671312

Wit r Conrraamarnelly s Fhonder

DUE DATE 07709712
AFTER 07/09/12 PAY 359.¢5
341, AMOUNT DUE 327.25
PAYMENTS RECEIVED 06/09/12 341.66CR
BALANCE FORWARD .00
"7 CITY OF NORTE LAS VEGAS. UTILITY
WATER CHARGES R ' 5 : :
VRS TEAGE EARCE T DATE READING DAYS |  USAGE
DAILY WATER SERVICE FES 70.37 05/32/22 % AR5 31 0
WATER SUBTOTAL 238.13 : ; MBIER SIZE 2°
CNLV SUBTOTAL : 238.13 . RATE TIER : RATE @ GALLONS BILLED
. . SOUTHERN NEVADA WATER AUTHORITY FIKST 4¢€ 1.64 4E 78.72
e SN COMMGD T Y- -CEARSE- —— — 2700 NEXT—72 2712 [ T4 B82S 04
SKWA RELIABILITY SURCHARGE .66 TOTAL "7 30 i67.7¢
S ERWA INFRESTRUCTURE SURCEARGE - ——— ——— - 81,46 ~ | : == i —— e
SNWA SUBTOTAL 89.12
TOTAL CURRERT CHARGES . 327.25
AMOUNT DUE ' 327.25

&
L
o o S o
2 |8 r, iy e S
bl H
[7}]
wEl || ] *
gl ] ’ | !
J J A S O J F M M J
TMPORTANT MESGAGE(S): {
PLEASE RETURN THE BOTTOM STUB WITH YOUR PAYMENT
IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING ACCOUNT NUMEER 021396-03-1 !
=R SEE REVERSE SIDE FOR ADDITIONAL INFORMATION ﬁfiiﬂ 17037%??#3
| /SN | e
PN 2115-8370873 APTER 07/08/t3 DAY kgl
NORTH LAS VEGAS MAKE CHECKS PAYABLE TO: AMOUNT DUE 327.25
S Eommmoiyf i CITY OF NORTH LAS VEGAS ' : . _

PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED - AMOUNT ENCLOSED
AND INDICATE ON BACK OF STUB .

JRONTE

02139603170000032 7250003599902139603?

I

"l'llI'Iill’ll"lllllll“llllll]llllIl"Ill"ﬂ“l”llll"lll CMOFNORTHLASVEGAS 04
UTILITIES DEPARTMENT

V & D INVESTMENT, LP 20 PO BOX 2360118

PIEDMONT SPRINGS APTS. NORTH LAS VEGAS, NV 89035-0118

5030 Hall Rd

Santz Rosa CA 95401-5511




[
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CITY OF NORTH LAS VEGAS
2250 LAS VEGAS BLVD. N.

NORTH LAS VEGAS, NV 89030
TELEPHONE {702} 633-1484
WWW.CITYOFNORTHLASYEGAS.COM

NOETH lAS VEGAS

Howr Fommwnily of Whnr

302.42CR
BALANCE FORWARD .00

PAYMENTS RECEIVED 06/09/12

CITY OF NORTH LAS VEGAS DTILITY

707 579-3055 p.7

J Al
AUCOUNT NUMBER 021393-03-8

BILL TYPE MULTI FAMILY 16
ADDRESS 1750 LAMBHE
DATE BILLED 06/12/12
DUE DATE 07/09/12
AFTER 07/05/22 PRY 290.13
AMOUNT DUE 263.75

WATER CHARGES L :
WATER USAGE CHARGE 111.32 DATH RERDING DAYS USAGE
DAILY WATER SERVICE FEE 70.37 05/31/12 504 31 67
WATER SUBTOTAL 181.69 METER £IzE 2°
CNLV SUBTOTAL 181.69 RATE TIRR RATE GALLONS BILLED
" SOUTHERN NEVADA WATER AUTHORITY . ‘ FIRST 64 1763 €4 104.9¢
| SNWA COMMODITY CHARGE 29 10 NEXT 56 N i — 3 Y
SNWA RELIAPRILITY SURCHARGE .50 TOTAL 67 111.32
SNWA INFRASTRUCTURZ SURCHARGE. _61.46_ = = S
| swwA SOBTOTAL ©2.06
TOTAL CURRENT CHARGEE 263.75
) 263.75

' AMOUNT DUE

PLEASE RETURN THE BOTTOM STUB WITH YOUR PAYMENT

USAGE IN 1000

& & 5

2% ,\ Q,Q & ‘\q ,\Q e é\
» S e @ & ’
z
s} ¥
- ¥
3 3 Ll

J 4 A S O ND J FM AMJ
IMPORTANT MESSAGE(S):

IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING

Santa Rosa CA 95401-5511

ACCOUNT NUMBER 0213€3-03-8

SEE REVERSE SIDE FOR ADDITIONAL INFORMATICN gggREﬁE 17527%;1?#3
12
Wi HI=-S370872 BFTER G7/09/1% DAY 290.13
NORTH L4 VECAS MAKE CHECKS PAYABLE O AMOUNT DUE 263.75
- i,TH LA‘:’ g CITY OF NORTH LAS VEGAS
Seorr Conomriornily of Chreior:
PLEASE CHECK BCX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED AMOU
] AnD INDICATE ON BAGK OF STUR OUNT ENCLOSED
IR
i Hi e g : !
1 A 40 0213930317500002637500029013021393032
”l'llilll"]ll"lllll""lllIllll[ll!lIlllll'llF'll!ll;lillll CITY OF NORTH LAS VEGAS 04
UTILITIES DEPARTMENT
V & D INVESTMENT, LP 20 PO BOX 360118
PIEDMONT SPRINGS APTS. NORTH LAS VEGAS, NV 890350118
5080 Hall Rd _
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CITY OF NORTH LAS VEGAS

2250 LAS VEGAS BLVD. N. "ACCOUNT ' 03-§

NORTH LAS VEGAS, NV 83030 BILI, TYDE MULTI FAMILY 12

“NORTH LAS VEGAS WWW.CITYOFNORTHLASVEGAS.COM . o
I —— DATE BILLED 26/12/12
T 5 DUE DATE . 07/08/12

it b - o h AFTER 07/09/12 BPAY ¢BO.54
PREVIOUS BILL 05/14/12 387. AMOUNT DUE £36.85
PAYMENTS RECEIVED 06/09/12 387.75CR
BALANCE FORWARD .00
CITT OF NORTH LAS VEGAS n‘r-rm'ry
'WATER CHARGERS ' ; X [ :
SRTHE TENEE ERASGE — . DATE . READING DAYS |  USAGE
DAILY WATER SERVICE FEZ 70.37 : 058/31/12 | S.890 i 31, 132
WATER SUBTOTAL 334.85 | . METER SIZE 2"
CNILV S3UBTOTAL 334 .85 RATE TIER RATE ; GALLONS BIL;-ED
. i . SOUTHERN NEVADA WATER AUTEORITY | FIRST 46 | " 1.é4
_—‘“’szwmmm 15,80 ~NEXT 72 | m
SKWA. RELIABILITY SURCHARGE .94 NEXT 72 3.5
o SKWA INFRASTRUCTURE SURCHARGE ' 61.46 ' TOTAL
SNWA SUBTOTAL 102.00
TOTAL CURRENT CHARGES ' £36.85
AMOUNT DUE o : o 436.85

il

IMPORTA

USAGE IN 1000
GALLONS

3>::]

S
MESSAGE(S):

PLEASE RETURN THE BOTTOM STUB WITH YOUR PAYMENT

IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING | ACCOUNT NUMEER 021394-03-6

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

1
i
ADDRESS ' 1700 ILAM3#F |
DUE DATE 07/09/12
| ; MLEACSIEN ASTER 07/08/12 PAY 480.54
NO VEGAS MAKE CHECKS PAYABLE TO: AMOUNT DUE 436.85
P CITY OF NORTH LAS VEEGAS
e Tearnman tly of Whder
PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED AMOUNT ENCLOSED

AND INDICATE ON BACK OF STUB

RGO

T

0213940317000004368500048054021394031

"1!"IllllllIl"‘llllll”ll!glllllllll"'ll"Il"t“ll"”lll CITY OFNORTH LASVEGAS 04
UTILITIES DEPARTMENT
V & D INVESTMENT, LP 20 PO BOX 360118 E
PIEDMONT SPRINGS APTS. NORTH LAS VEGAS, NV 88036-0118 :
5030 Hall Rd i

Santa Rosa CA 95401-5511
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. Shalimar

707 579-9055

CITY OF NCRTH LAS VEGAS
2250 LAS VEGAS BLVD. N.

?EOSETT-I LAS VEGAS, NV 89030 BILL TYDE MULTZ FAMILY 12
PHONE (702) 833-1484 —— 1700 LaMBEG
WWW . CITYOFNORTHLASYEGAS.COM DATE BILLED 06712712
DUE DATE 07/09/12
U AFTER 07/09/12 PAY 494 .04
PREVIOUS BILL 05714722 382.90 AMOUNT DUE 449.12
PAYMENTS RECEIVED 06/09/12 382.90CR
BALANCE FORWARD .00
CITY OF NORTH LAS VEGAS UTILITY
WATER CHARGES :
WATER USAGE CHARCE 275.52 Dats READENG bays USAGE |
DAILY WATED, SERVICE FEE o—— 05/31/12 325 31 136
WATER SUBTOTAL 345.89 METER SIZE 2° :
CNLV SUBTOTAL 145.89 RATE TIER RATE | GALLONS BILLED
SOUTHERN NEVADA WATER AUTHORITY FIRST 48 . .64 18 7873
o S NWA T OMMOD T Y —CHERRGE - 20RO — NESXT 72~ 232 72 35264 —
— - —T"SNWA 'RELIABILITY SURCHARGE .97 NIZXT 72 2.76 " 16 | Téd1e
-~ —| -SNWa TNFRASTRUCTORE SURCEARGS — —— 6==96 ' T ROTAL 136 | — 278852 | ——
SRWA SUBTOTAL 103.23
"TOTAL: CURRENT maczs 449,12
AMOUNT DUR 449.12
.é\
(=2 :
‘8_ _§’ '{i\ o _sy ,\\‘" . o \,3, 'fgo
_Lz:’% !H H j“' 1 @’ ,\"J t\b & 4(\ g
E ﬂ!l ﬂﬂﬂﬂﬂl
cng i
29 4 4 A D JFMA J

PLEASE RETURN THE BOTTOM STUE WiTH YOUR PAYMENT

|

IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING
SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

VA - o4 21158370871
NORTH LAS VEGAS MAKE CHECKS PAYABLE TO:
Yeims Comsinify of Cinsen CIFY OF NORTH LAS VEGAS

PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAVE GHANGED
AND INDICATE ON BACK OF STUB

UHE RN

“IIIII!IIIIIII”’llllll"lillll‘llllll”lll“ll”!”llll"lll

V & D INVESTMENT, LP
PIEDMONT SPRINGS APTS.
5030 Hall Rd

Santa Rosa CA 95401 -5511

20

0213950317000004491200049404021395037

ACCOJNT NUMBER 021395-03-3
ADDRESS 1700 LAMB#G .
DUE DATE 07/08/12 |
AFTER 07/08/12 PRY 494.04
AMOUNT DUE 449.12
AMOUNT ENCLOSED

CITY OF NORTH LAS VEGAS 04

UTILITIES DEPARTMENT

PO BOX 360118

NORTH LAS VEGAS, NV 89038-0118
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CITY OF NORTH LAS VEGAS
2250 LAS VEGAS BLVD. N.

\A

707 5790055 p.10

ACCOUNT NUMEBER 021362-03-0

e ?gﬁéﬁi&ﬁf;ﬁEGﬁzégﬁjﬁfso BILL TYPE MULTI FAMILY 12
. T 702) 633- 5 Y
NORTH LIS VEGAS WWW.CITYOFNORTHLASVEGAS.COM QZ?ZE S LEn mge;";‘f it
Yo Consonrssily o Thnire ) o ¢
= DUE DATE 07/09/12
s - AFTER 07/09/12 PAY 349.31
05714712 314.97 AMOUNT DUE 317.55
06/09/12 314.97CR
BALANCE FORWARD .00
, CITY OF NORTH LAS VEGAS UTILITY
WATER C'!LA..R(;‘.ES R W ow R IRRR) p ENCET B Y S RN
g g— S DATE READING DAYS USAGE
DAILY WATER SERVICE FEE 70.37 05/31/12 5,083 31 86
WATER SUBTOTAL 229.65 METER SIZE 2"
CNILV SUBTOTAL 229.65 RATE TIRBR RATE GALLONS BILLED
~ SOUTHERN NEVADA VATER AUTHORITY - FIRST 4B 1.64 48 78.72
~+ SNAACOMMCDITY CHARGE — 25780 WXL 72 12 38 §656 ==
SNWA RELIABILITY SURCHARGE .64 TOTAL B6 | 156.28
SNWA INFRASTRUCTURE SURCIARGE - 61.45 e
SNWA SUBTOTAL 87.90
"TOTAL CURRENT CHARGES 317.55
AMOUNT DUE. '317.55

PLEASE RETURN THE BOTTCM STUB WITH YOUR PAYMENT—-—— — -~

USAGE IN 1000
GALLONS

J J A S ON

IMPORTANT MESSAGE(S):

o»  SEE REVERSE SIDE FOR ADDITIONAL INFORMATION
N 2115-8370869

MAKE CHECKS PAYABLE TO:

CITY OF NORTH LAS VEGAS

Deres Coommusnilypof Chaven

PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED
AND INDICATE ON BACK OF STUB

INLMEIIR DM

Hlshlsbn bl lnb b B ad bl o]

V & D INVESTMENT, LP
PIEDMONT SPRINGS APTS.
5030 Hall Rd

Santa Rosa CA 95401-5511

1

20

ACCOUNT NUMBER 021382-03-0

0293920317000003175500034931021392034

ADDRESS 1700 LAMB#D
DUE' DATE 07708712
BAFTER 07/08/12 PAY 349.31 |
AMOUNT DUE 317.55
AMOUNT ENCLOSED

CITY OF NORTH LAS VEGAS 04

UTILITIES DEPARTMENT

PO BOX 360118

NORTH LAS VEGAS, NV 82036-0118
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707 579-9055 p.11

CITY OF NORTH LAS VEGAS
2250 LAS VEGAS BLVD. N.
NORTH LAS VEGAS, NV 89030

Vi ... 4

BILL TYPE MULTI FAMILY 12

0213631-03-2

> > TELEPHONE (702) 633-1484 -
“ORTH A% VEGAT WWW.CITYOFNO-E?THLASVEGAS.COM ADDRESS LiISiD: LEMESE
DATE BILLED 0671271
DUE DA%E 07/09/12
e e ) AFTER 07709712 PAY 255 . ¢4
ILL /14/12 251.89 AMOUNT DUB 269.03
PAYMENTS RECEIVED 06/09/1.2 251.89CR
BALANCE FORWARD .00
: " CITY. OF NORTE LAS VEGAE UTILITY
WATER CHARGES S B ‘ AT
RETET REAGE CHRREE 116 5 DATE READING DAYS USAGE
DAILY NATSR SERVICE FEE 70.37 05/31/12 3,794 31 66
VATRR SUBTOTAL 187.25 METER SIZE 2" :
CNLYV SUBTOTAL 187.25 RATE TIER RATE GALLONS BILLED
. SOUTHERN NEVADA WATER ADUTHORITY . FIRST 43 . .z.64 48 78.72
- SNWACOMMODT oY —CHARGE = s B ¥ & e i M B R . NS ¥ - S - e
SNWA RELIABILITY SURCEARGE .52 TOTAL TUTEs T 116-88

—— - SNWA—TNFRESTRUCTORE SURCHARGE — ——— — 63746
SNWA SUBTOTAL 81.78

TOTAL CURRENT CHARGES 269.03

' 269.83

AMOUNT DUE

USAGE IN 1000

PLEASE RETURN THE BOTTOM STUB WITH YOUR PAYMENT  .oco © o1t v ]

- &
A ,\\ A A AV o
ql: T TN @ < & & ©
(2} 5
g |
O B
3 H | HHHHH#
JoJ A S ONDJFMAMJ

IMPORTANT MESSAGE(S):

{F MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING
SEE REVERSE SIDE FOR ADDITIONAL INFORMATICN
2115-8370868

MAKE CHECKS PAYABLE TO:
CITY OF NORTH LAS VEGAS

NORTH LAS VEGAS
Vorr Cormmmnity o Chonire,

PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED
AND INDICATE ON BACK OF STUB

IR

”l]lllllIllilliullnlll"lllIillllﬂlll"lll“ll"l"lllllIlll

V & D INVESTMENT, LP 20
PIEDMCNT SPRINGS APTS.

5080 Hall Rd

Santa Bosa CA 95401-5511

i

ACCOUNT NUMBER 0213¢1-03-2

ADDRESS 1700 LAMBHC
DUE DATE 07/08/12
APTER (G7/09/12 PAY 295.94

269.03

AMOUNT DUE

j

AMOUNT ENCLOSED

0213910317000002690300029594021391035

CITY OF NORTHLAS VEGAS 04
UTILITIES DEPARTMENT

20 BOX 350118 )
NORTH LAS VEGAS, NV 88036-0118
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+

. Shalimar

707 5799055

p.12

CITY OF NORTH LAS VEGAS

021396

03-4

: 2250 LAS VEGAS BLVD. N. ATCOUNT NUMBER -
Pz =7 = f]fghRTH LAS VEGAS, NV 89030 BILL TYPE MOLTZ FAMILY 12
aodi, EPHONE (702) 633-1484
B WIWW.CITYOFNORTHLASY EGAS COM ADDRESS 1700 LAMBYB
s W ol E Rl DAT® BILLED D6/12/1z2
» - DUE DATE 07/08/12
o fe, AFTER 07/0%/12 PAY 263,92
DPREVIOUS BILL " 05714712 212.08 AMOUNT DUE 239.92
PAYMENTS RECEIVED 06708712 212.08CR
BALANCE FORWARD .00
‘ CITY OF NORTE LAS VEGAS UTILITY
WATER CHARGES e
WATER TUSAGE CHARGE 61.44 DATE READING Days USAGE
DAILY WATER SERVICE FEE 70.37 05/31/12 3,152 31 54
WATER SUBTOTAL 161.81 ' METER SIZE 2"
CNLV SUBTOTAL 161.81 RATB TIER RATE GALLONS BILLED
. SOUTHERN NEVADA WATER AUTHORITY ' FIRST 48 1.6¢ 48 78.72 .
;‘_’_WWW—" 15'“21\‘““ m_)l 72 oy B ""*17"‘77‘—’*r i e S —
: SNWA RELIREILITY SURCHARGE .45 - TOTAL 54 91.44 |

SNWA SUBTOTAL 78.11
TOTAL CURRENT.CHARGES 239.92
: 239.92

- AMOUNT DUR

USAGE [N taoo
GALLONS

PLEASE RETURN THE BOTTOM STUB WITH YOUR PAYMENT

J J

IMPORTANT MESSAGE(S):

IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING
SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

UBA i N 2115-8370867
———T—%—W MAKE CHECKS PAYABLE TO:
ORI CITY OF NORTH LAS VEGAS

Yousr Trmnmsenssily of: Fiirion

PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED
AND INDICATE ON BACK CF STUB

ISR

”I'llI,I'ldu“lllllll"lllllll!l!llll“lll”ll”l"llﬂ“llI

V & D INVESTMENT, LP
PIEDMONT SPRINGS APTS.
5030 Hall Rd

Banta Rosa CA 95401-5611

20

ACCOUNT NUMBER

021390-03-4
ADDRZSS 1700 LAME#EL °
DUE DATE 07/09/12
AFTER 07/08/12 PAY 2€3.92
AMOUNT DUE 238.92

AMOUNT ENCLOSED

0213900317000002399200026392021390036

CITY OF NORTH LAS VEGAS 04
UTILITIES DEPARTMENT

PO BOX 860118

NORTH LAS VEGAS, NV 800360118
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Ed

* Shalimar

CITY OF NORTH LAS VEGAS

707 579-9055 p.13

‘COUNT NUMBER 0210B6- 03-8

Al

2250 LAS VEGAS BLVD. N.
I;IORTH u;\*s \EEGAS, NV 89030 BILL COVMZRCTAL
| e TELEPHONE: (702) 633-1484 = -
T WWW CITYOFNORTHLASVEGAS.COM ADDRESS oY T
Hhoer Coomemcntly. off Photor DATE BILLED 06/12/12
DUE DATE 07/08/12
¥ Y et ) AFTER 07/09/12 PAY 322.04
PREVIOUS BILL 05/14/12 234.07 AMOUNT DUB 292.75
PAYMENTS RECEIVED 06/08/12 234 .07CR
BALANCE FORWARD .00
- CITY OF NDRTH Las VEGAS U'I‘ILITY
wATm CE{ARGES " “rs 3 LA ¢ = I 25 2. a0
WATER USAGE CHARGE 153.45 DiLE READING DaYs USAGE
DAILY WATER SERVICS FEE 45.26 05/21/i2 2,883 31 55
WATER SUBTOTAL 158,71 METER SIZE 1 1/2°
CNLV SUBTOTAL 198.71 USAGE 55 x 2.79 | 152.4%
___ SOUTHERN NEVADA WATER AOTHORITY
T SNWA COMMODTTY - CHRREE — 1550 — — e
—- . |-SNWA RELIABILITY SURCHARGE 5.38 - —
SNWA INFRASTRUCTURE SURCHARGE 72.16 i e
SNWA SUBTOTAL 94,04
TOTAL CURRENT CHARGES T 292.75
zumm'r DUE - 2 292,75
=) X :
g l Y @ &
ze! 0 ®
BE. & H ; D «%D I
=3 [] - OCO00]
"9 39 A DJFMAM.U
IMPORTANT MESSAGE(S)

PLEASE RETURN THE.BOTTOM.STUB WITH YOUR RAYMENT

IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING

I

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

2115-8370866

\ & \
N ORT L AVEEaE MAKE CHECKS PAYABLE TO:
NORTHLASVEGAS  Grv OF NORTH LAS VEGAS

Bonr Pasesnrity of Vlorien

PLEASE CHECK BOX IF ADDRESS OR PHONE MUMBERS HAVE CHANGED

AND INDICATE ON BACK OF STUB

I

|

!’lllllllllIlllIIl!lllllillll’lllllllll]'lllIll]lltllll!ll!ll’

V & DINVESTMENT, LP -
PIEDMONT SPRINGS APTS.
5030 Hall Rd

Santa Rosa CA 95401-5511

20°

ACCOUNT NUVBER 021086-03-8
EDDRESS 1700 LAMB
. DUE DATE 07/09/12
{ AFTER 07/09/12 PAY 322.04 '
AMOUNT DUE 292.75
AMOUNT ENCLOSED

021086031 700000292?500.032204021086035

CITY OF NORTH LAS VEGAS 04
UTILITIES DEPARTMENT

PO BOX 860118’

NORTH LAS VEGAS, NV 85038-0118
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707 579-9055 p.1

Las Vegas Valley Water District

(800) 252-2011 (702) B70-4194 tvvwd.com
bl N Page 1 of 3

Customer Name: VILLAS AT PAINTED DESE s )

Account Number: 5768836524-6 You are in Watering Group D

Billing Date: 06/13/2G12 Summer Watering {May-Aug.): Any day

Due Date: 07/09/2012

= AUTO PAY DO NQOT PAY * Account Summary
Previous Balance 4,185,22
Payment Racejved - 06/06/12 -4,185.22
Current Charges 2,841.51
Bill Ccogrecﬁons and Adjusiments 0.00

____Seyvice Address: 2851 8 DECATUR BLVD -

This service is in Watering Group D

BHA 1000 4S§8L 4OISUIOD

Current Current Previous Previous Usage in

. Meter#———Size—Reading—— —Read Date— i sad-Date—1006-Gallons s
° 0161269 42 ) 06/07/32 0 os5/08/12 0 %
0161269 442 24519 06/07/12 24174 05/0812 345 E
3
Bliling Perlod: 05/09/12 - 06/07/12  Toflal # of Days: 30 o
i P Ewing Meter #: 0161269 Billed Usage 345 g
inGallons Perlod Perlod Service Charge $2.4141 x 30 Days 72.42 =
11069 11500 Tier #1 40 x $1.16 45.40 8
Tier #2 40 x $2.08 83.20 g
Tier #3 265 x $3.09 81885 8
N SNWA Commadity Charge 345 x $0.30 103,50 5
| SNWA Infrastructure Charge 30 x $2.0487 61.46 é

il | | i SNWA Reliability Surcharge 2.81

: B ' M ) Subtotal $1,188.64
'f'n?.?d’%%E%%%E%%%%g%
el g = 3 Y

e 35 EE2ESEREEEE
- 0127114 -

LASVECAS VALLEY
WATIR DISTRCT

Bill Date: 06/13/2012

VILLAS AT PAINTED DESERT APTS

C/O SHALIMAR VAVRA a0,
5030 HALL RD

SANTA ROSA CA 954015511

lIllllll!{ll!ll"lllllll"llll!lll! lliﬂ"lIl"!l”l"ll'll"ll[

Do Not Pay

Your account will be deductadicharged on
7/2/2012 for the auto pay amount above




“Jun28%201:226p  * Shalimar 707 579-9055 p.2

88 Las Vegas Valley Water District

(800) 252-2011 (702) 870-4194 lvvwd.com

Page 3of 3

Customer Name: VILLAS AT PAINTED DESERT APTS
Account Number: 5768836524-6

Billing Date: 06/13/2012
Bue Date: 07/09/2012
Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons :
0087920 442 : Y] 06/07M2 0 05/14/12 0 &
0087920 442 22652 0607/12 22180 05/14/12 472 2
L]
Bllling Period: 05/1512 - 06/07112 T - H
e i Billag Meter #: 0087920 Bl U i e g
In Gallons Perlod . Pariod _ Service Charge $2.4141 x 24 Days 57.94 s
i 1oss7 Ter#132x$116 3712 D
— o 0" 56,56 5
= Tier #2 384 x $3.09 1,186.55
e - eI 24X ese 10992
tesoe) B ! & SNWA Commodity Charge 472 x $0,30 - 14160
“'i i | i E B | SNWA Infrastructure Charge 24 x $2.0487 49.17
s - o = ’ ~ ML R L SNWA Reliability Surcharge 4,00
Re;; § § < § = § £ 5 £ E é § E Subtotal $1,652.87
w5 5E3EEREREIEE

LSOMAATY 20888 30 TOGEE Tovd PiveTt 0

(13 2]




- Juri 2812 08:58a . Shalimar

CITY OF NORTH LAS VEGAS

2250 L AS VEGAS BLVD. N.

NORTH LAS VEGAS. NV 89030
TELEPHONE (702) 633-1484
WWW.CITYOFNORTHLASVEGAS.COM

o 4 |
NQORTH LAS YEGAS

Weres Crarsmraarsily of Chocer

541.19

707 579-0055

¥

e
CCOUNT NUMBER

BILL TYPE CCMMZERCIAL
ADDRESS 1492 LAMB
DATE BILLED 06712712
DUE DATE 07/09/12
AFTER CG7/09/12 PAY 393.05
AMOUNT DUE 538.13

DAi’B

READING DAYS .USA{-‘.E

05731712 3 31, GI

METER SIZE 8°

'PREVIOUS BILL 05/14/12
PAYMENTS RECEIVED 06/10/12 541.19CR
BALANCE FORWARD .00
"CITY OF NORTH LAS VEGAS UTILITY
WATER CHARGES o ’
DAILY WATER SERVICE FEE © 62.31
BACK FLOW PREVENTION FEE 12
BACKFLCW SREVENTIOV FEE §3.16
WATER SUBTOTAL 131.75
CNLV SUBTOTAL 131.75
SNWA RELIAEILITY SURCHARGE 3.30
T SNWA T INFRASTRUCTURE SURCHARGE 30408
SNWA SUBTOTAL 407.38
TCTAL CURRENT CEARGES §39.13 -

AMCUNT DURB 538.13

PLEASE RETURN THE BOTTOM STUB WiTH YQUR PAYMENT.. .

"IMPORTANT MESSAGE(S):

IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING
SEE REVERSE SIDE FOR ADDITIONAL INFORMATION
2115-8369521

MAKE CHECKS PAYABLE TO:
CITY OF NORTH LAS VEGAS

Nﬁﬁiﬁ ES VEGAS
T Cammssenily of/ Chose

PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED
AND INDICATE ON BACK OF STUB

T

M

(117 Y 1 P OO P PO Y O PO PR P 1Y

LA FIESTA APARTMENTS
5030 Hall Rd
Santa Rosa CA 95401-5511

20°

[
ACCOUNT NUMBER 043750-02-5

043?5002149200D5391300059305043?50026

ADDRESS 1492 LAMB
DUE DATE 07/09/12
AFTER 07/08/12 PAY 583.05
AMOUNT DUE 539.13
AMOUNT ENCLOSED , .
CITY OF NORTH LAS VEGAS  C4

UTILUTIES DEPARTMENT
PO BCX 360118
NORTH LAS VEGAS, NV 89036-0118




°

- Jun28'1208:59a - Shalimar

CITY OF NORTH LAS VEGAS

2250 LAS VEGAS BLVD. N.

NORTH LAS VEGAS, NV 89030
TELEPHONE {702) 633-1484
WWW/.CITYOFNORTHLASYEGAS.COM

-\JORTH LAS \TEGAS

o

Comenvnrl

05/17/12 T 831.42
PAYMENTS RECEIVED 06/10/12 831.42CR

BALANCE FORWARD .00
: CITY 0? N‘DR'.L'H LAS VEGAS UTILI'I’Y

N

707 579-9055 p.15

ACCOUNT NUMBER 043752-02-1

BILL TYPE MULTI FAMILY 1i:Z8
ACDDRESS 1492 LAMB
DATZ BILLED D6/19/12
DUE DATE 07/16/12
AFTER 07/16/12 PAY 910.28
AMOUNT DUE B827.53

PLEASE BETURN THE BOTTOM STUB WITH YOUR PAYMENT

2119-8396567

MAKE CHECKS PAYABLE TO:
CITY OF NORTH LAS VEGAS

"NORTH LAS YE
Yoom - Bioswarnonily of Chesrm

PLEASE CHECK BOX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED
AND INDICATE ON BACK OF STUB

i

!]I!IililillIll'lIllll!l’ll’!llllt'llllIllllllll'lll}lllll'lll

LA FIESTA APARTMENTS 19
5020 Hall Rd
Santa Rosa CA 95401-5511

AL

IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING
SEE REVERSE SIDE FOR ADDITIONAL INFOEMATION

{ ACCOUNT NUMBER

€43752-02-1
; ADDRESS 1492 LAMB
© DUE DATE 07716712
. AFTER 07/16/12 PAY 910.28 |
" AMOUNT DUE 827.53
- ' 5
ANMOUNT ENCLOSED

0437520214920008275300091028043752023

CITY OF NORTH LAS VEGAS 06
UTILITIES DEPARTMENT

PO BOX 380118

NORTH LAS VEGAS, NV 89035-0118

WATER CHARGRS ) : - ST
WATER UBAGE CHARGE 462.48 DATE READING DAYS |  USAGE
DAILY WATER SERVICE PEE 143.04 06/08/12 5,058 32 ¢ 282
BACKFLOW DREVENTION FEE 12.78 METER SIZE 3%

WATER SUBTOTAIL 518,320 RATE TIER RATE GALLONE BILLED
CNLV SUBTOTAL 618.30 FIR°T 512 1.62 262 462.28
*****‘“"mmmmmmc”‘? B S E—" — 1 £ Ex T = =
SNWA COMMODITY CHARGE 8¢.60
T SNWA RELIABILITY SURCHARGE 1.73
SNWA INFRASTRUCTURE SURCHARGE 122.90
SNWA SUBTOTAL 209.23
TOTAL CURRENT CEARCES 827.53
AMOGNT DUR 827.53
o
3
A N
e A
& &
v é‘b /@
z® >
= =i oY g
%5$$$$$@@F ﬂ F &
S ]
55' Toooolll H LT
=
J JASONDUJIFMAMJ
[ TMPORTANT MESSAGE(S):
1



Jun 28 12 08:59a Shalimar

707 579-9055 p.16

CITY OF NORTH LAS VEGAS

2250 LAS VEGAS BLVD. N.

NORTH LAS VEGAS, NV 89030
TELEPHONE (702) 633-1484
WWW.CITYOFNORTHLASVEGAS.COM

4239.13
4239.13CR

C5/17/12
c6/10/12

PREVIOUS BILL
PAYMENTS RECEIVED

043751~ 02» 3

ACCOUNT NUMEER

BILL TVYPE MULTI FAMILY 228
ADDRESS 1492 LaMB
DATE 3ILLED 06/12/12
DUE DATE 07/16/12
AFTER Q07/16/12 PAY 5530.26
AMOUNT DUE 5027.52

BALANCE E‘ORW&RD .00

CITY OF NORTH LAS VEGAS U'.E‘I.‘LI’IY

WATER CHARGES

WATER USAGE CHARGE 4027.24 DATE EEALING DAYS |  USAGE
DAILY WATSR SERVICE FEE 221.44 0s/08/12 75,712 32 1 1,845
BACKFLOW PREVENTION FEE 21.30 ) METER SIZE 4"
WATER .SUBTOTAL 4269.98 RATE TIER RATE GALLONS BILLED
CNLV SUBTOTAL 4269.98 FIRST 512 1763 51z~ 639.68
N 4 . SOUTHERN KREVADA WATER_AUIHDRR. e WEXT B8 ] 2,12} 768 ;. 1628.36- b
“SNWA COMNODITY CHRRGE 553.50 VEXT 768 2.76 565 | 1555.40
N 'SNWA RELIABILITY SURCHARGE 12.01 : TOTAL | 1,845 | 405754
SNWA INFRASTRUCTURE SURCHARGE 192.03
SNWA SUBTOTAL 757.5¢
TOTAL GURRENT CHARGES "5027.52
AMOUNT DUE 5027.52
, &
o > 'Régb "é\ @% :3?
g |8 N
= & )
=2 i &
(o] {
i I
e
”® 59 A M AMJ

PLEASE RETURN THE BOTTOM STUB WITH YOUR PAYMENT

IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING
SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

s, s 2119-8396566

: .
NORTEELQE -~ MAKE CHECKS PAYABLE TO:
NORTH LAS CITY OF NORTH LAS VEGAS

oer Comwrunily of Chniv

PLEASE CHECK BCX IF ADDRESS OR PHONE NUMBERS HAVE CHANGED
AND INDICATE ON 8ACK OF STUB

U

Al hsratfili bl el il o

LA FIESTA APARTMENTS 18
5030 Hall Rd
Santa Rosa CA 85401-5511

0437510214%2005

ACCOUNT NUMBER

©43751-02-3 |
ADDRESS 1£92 LAMB
DUE DATE 07/16/12
AFTER 07/18/12 PAY 5530.26
ANOUNT DUE 5027.52
AMOUNT ENCLOSED

0275200553026043751024

CITY OF NORTH LAS VEGAS 06
UTILITIES DEPARTMENT

PO BOX 860118

NORTH LAS VEGAS, NV 83036-0118
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CITY OF NORTH LAS VEGAS

225G LAS VEGAS BLVD. N.

NORTH LAS VEGAS, NV 89030
TELEPHONE (702) 633-1484
WWW.CITYOFNORTHLASVEGAS.CCM

05/14/12

PREVIQUS BILL 773.78
PAYMENTS RECEIVED 06/10/12 773.78CR
BALANCE FORWARD .00
CITY OF NORTH LAS VEGAE UTILITY ]
WATER CHARGES ' o
DAILY WATER S2RVICE FEE g6.18
BACK FLOW PREVENTIOK FEE i.28
BACK FLGW PREVENTION FEE 97.S8
WATER SUBTOTAL 185,44

707 579-9058

BILL TYPE COMMERCTIAL
ADDRESS 1492 LAVB
DATE BILLED 05/12/12
DUE DATE 07/09/12
ARTER 07/02/12 DAY 848.04
AMCUNT DUE 770.93

i)

DATE READING USAGE

2C8 31 ¢]

05731712

METZE SIZE 10°¢

SNWA INFRASTRUOCTURE SUHRCHARGE

SNW2 SUBTOTAL 5385.49
-TOTAL CURRENT CHARGES - 770.83
'.' 770.83

AMQUNT DUE

PLEASE RETURN THE BOTTOM STUB WITHYOUR PAYMENT. _.. .. _._.

IMPORTANT MESSAGE(S): ‘

3 IF MAILING, ALLOW 5 WORKING DAYS FOR PROCESSING
, A SEE REVERSE SIDE FOR ADDITIONAL INFORMATION
/ A ‘ Y }\
W D

S 2115-8369520
y iTY. ’ .
NORTH LAe VEGAS MAKE CHECKS PAYABLE TO:

CITY OF NORTH LAS VEGAS

Hisos Tewrmanidy of Chaien

PLEASE CHECK BOX IF ALDRESS OR PHONE NUMBERS HAVE CHANGED
AND INDICATE ON BACK OF STUB

CHT

l'l'”III‘lll!l"lllllll“l'l]ll;l!llll”Ill"lllll"ll'll""!

LA FIESTA APARTMENTS
5030 Hall Rd
Santa Rosa CA 95401-5511

20

ACCOUNT NUMBER 04374¢-02-7

ADDRESS 1492 LAMB
DUE DATE 07/09/12
AFTER 07/0€/12 PAY B848.04 !

770.93 |

AMOUNT DUE

AMOUNT ENCLOSED

043749021492000770930008480404374902%

CITY OF NORTH LAS VEGAS 04
UTILITIES DEPARTMENT
PO BOX 360118

NORTH LAS VEGAS, NV 830350118




. N . S 29\

Barbara Holland !
To: Seblv@aol.com; Ivtagg@gmail.com
Subject: RE: Nevada law class - Other classes and Water Use form

If you would send me the may-june bill showing the $ 500 new charge, | will add it to
our list- there is an agenda item on the infrastructure
At the 7/19 meeting

@MWGJOMCPM . Wlog_67/mu. \6‘5‘10/{;

President

Please visit us on Facebook, Twitter, and H & L Realty.
\

From: Ivtagg@gmiail.com

To: Seblv@aol.com

Sent: 7/12/2012 12:09:51 P.M. Pacific Daylight Time

Subj: Re: Nevada law class - Other classes and Water Use form

Hi Sara,

The infrastructure charge added about $500 to our bill. Is this the
only increase we are looking for on our bill, or is there something
more? I have a board meeting on the 19th, but I will send

whatever Barbara needs for ammo if I know exactly what to send
:-) Thanks!

Sharon C. Taggart-Preiser, CAM

Executive Manager

One Turnberry Place & Turnberry Place Community Association
702-732-3740

On Thu, Jul 12, 2012 at 9:22 AM, <Seblv@aol.com> wrote:

Effective 10-1-12, | will not be sending out these types of blasts, but will be posting them on my website. So
many people get too many e-mails and | made the decision to post them on the website instead. [ will send the
link and where to find the "blasts" quickly with my last message in September, but wanted to give you a heads
up. The website is www.hoasupport.com. | know information and changes won't be in your in box conveniently,
but checking it once a week to ensure you don't miss important information shouldn't be too cumbersome. Once
we get into the legislation, however, for 2013, | may send out those blasts separately depending on the urgency.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

CAMEO will be teachmg their 3 hour Nevada Law class - CE. 0164000-Nevada Law on 8/9/12 at 1:00 p.m. at our
office. Please contact Keri at CAMEO to register. CAMEO members are free while Non-CAMEO members pay
a fee for attendance. lnfo@cameo -nv.com




- Cc: Lindsay Lucas <llucas@nicklinpm.com>: Amy-Foster <afoste:

2 U
Barbara Holland
From: Dennis Owens [djovegas@yahoo.com]
Sent: Saturday, July 07, 2012 8:40 AM
To: bholland@hirealty.com
Cc: Greg Toussaint; 'Susan South'
Subject: Fw: Water Bills
Attachments: ACCTSCAN7425_000.pdf
Barbara,

I received your e-mail. Hope this one note goes through your spam. Thanks again.

Dennis Owens
\
----- Forwarded Message -----
From: Dennis Owens <djovegas@yahoo.com>
To: bholland@hlrealty.com

@nicklir

<psujeepjohn@aol.com>; Louie Tabeek <Louiet@mindspring.com; Jack Ford <ACChief@aol.com>; Lynne Owens

< -het>
Sent: Saturday, July 7, 2012 6:54 AM
Subject: Water Bills

Barbara,

Thank you for sharing information and great advice through your weekly column in the Review
Journal. Our community is the Glenview Landing Townhome association at The Lakes. We, like most
associations are suffering from ~10% delinquent dues from homeowners and find it challenging to
maintain a healthy budget. The water rate increases is an unwanted burden.

Please find below a recap of our water increase, along with attached water bills. This is only the part
our sub association pays for our common area amenities and landscape, as we pay much more to our
Master Lakes Association for the water utilized in Lake Sahara.

In your column today you indicated that this topic may not be on the meeting agenda July 19th but
you would make sure our information was provided to the SNWA Board.
We appreciate your continued guidance and assistance.

Best Regards,
Dennis Owens
President, Glenview Landing Townhome Association at the Lakes

Here are the water bills for April and May that show the infrastructure being added.

Here is a comparison from Jan — 2011 to current:

k %
2011 2012 Change

January 303.52 | 52143 | 71.79%

February | 248.65 | 476.21 91.52%

March 724.33 | 635.35| -12.28%

April 624.75 | 74449 19.17%

May 1598.82 | 1735.26 8.53%




Amy R. Fogter

Accounting Manager / Director of External Operations

Nickiin Property Management & Investment, Inc. - HOA Division
375 N Stephanie St. #911-B ¢ Henderson , NV 89014

Ph: 702.851.7660 x238 ¢ Fax: 702.851.7997

Visit us at: www.nicklinpr\n.com

/;\

Lindsay Lucas

Community Association Manager
Nicklin Property Management

375 N. Stephanie St. Ste 911 B

Henderson, NV 89014

(702) 851-7660

(702) 851-7997 fax




o (800) 252-2011
Customer Name GLENVIEW LANDING HOA

lLas Végas Valley Water District

(702) 870-4194

lvvwd.com
Page 1 of 7

Account Number: 4435442962-1 You are in Watering Group D
Billing Date: 04/05/2012 Spring Watering (March-April): T, TH, SAT
Due Date: 04/30/2012
o Amm @!QQOT PA’;& g Account Summary
. Previous Balance 476,21
ADD 1 # 9nis Payment Recsived - 03/26/12 -476.21
a i:\; 40U ;.iliﬁ Current Charges 635.35
Bill Corrections and Adjustments 0.00
Late Charqes 0.00

Service Address: 3000 BLK MISTY HARBOUR DR

This service Is in Watering Group D

2

OHA (900 4592 woesui0d

e CUrTent —— ——Previous ————Previous __‘Uﬁagu | E— ‘
. Meter # Size Readling Read Date Reading Read Date 1000 Gallons 2
a e A RS 1648 O# 0212 1634 03/01712 14 ®
&
Bllling Period: 03/02/12-03/31/12  Total # of Days: 32 :
D?,Y.‘;’Ggs‘; Pé‘?;;‘n“;‘“ BTII?I:; Meterg #: 0604165 Billed Usayge 14 %
in Gallons Period Period Service Charge $0.488 x 30 Days 14.64 H
#f8 48 Tier #1 13 x $1.16 15.08 =
SNWA Commodity Charge 13 x $0.30 390 s
SNWA Reliability Surcharge 0.08 H
Subtotal $33.70 .
-

o

Pl

]
g
05/0311 :
06/02/11
07/0511 _ mmeme—
B T LIl ——
09/01A1
10/04A11
11/02A11
12/01/11 -
01/02A2 -§
02/01h2

You should see all or a portion of a new SNWA Infrastructure Charge on your water bill, depending
on your billing cycle. The surcharge, which was eftective April 1, 2012, varies based on your meter

size. Visit lvvwd.com for details.

LAS VEGAS VALLEY

WATER DISTRICT

008230

Auto Pay Plan

Bill Date: 04/05/2012

4435442962 1

$635.35 $635.35

GLENVIEW LANDING HOA

C/O NICKLIN PROPERTY MGMT 2895
375 N STEPHANIE ST STE911B

HENDERSON NV 89014-8700

Do Not Pay

Your account will be deducted/charged on

4/24/2012 for the auto pay amount a

S652



LAS VEGAS VALLEY WATER DISTRICT @ 1001 SOUTH VALLEY VIEW BOULEVARD e

HOW TO REACH US
Customer Services (Start Service,

Stop Service, Billing Inquiries) (702) 870-4194
Toll-Free (800) 252-2011

General Information (702) 870-2011

Emergency Number (24-hour) (702) 258-3150
Online lvvwd.com
BUSINESS HOURS

Monday-Friday 7am - 6pm (Phones)
Monday-Thursday 7am - 6pm (Lobby closed Friday and holidays)

MAKING YOUR PAYMENT
When: Your payment must be received IN our office BY 6 p.m. on

the due date. Failure to make payment prior to this time will result in

a 4% late charge on the unpaid balance.

How: )

+ Pay by mail: Allow 5-7 business days fo post

* Pay by 24-hour onsite drop boxes (checks only): Allow the next
. __businessday topost

Page 20f 7
LAS VEGAS, NEVADA 89153

WATER-SMART RESCURCES

The Water District, as a member agency of the Southern Nevada
Water Authority (SNWA) offers many free resources to help you
save water and money. Visit snwa.com or call the SNWA
Conservation Helpline at 258-SAVE (7283) for incentive programs,
Water Smart Landscapes rabate program information, free
publications and videos, seasonal watering tips and mors.

Para informacién en espafiol, por favor llame al 258-AGUA (2482)
o visite al snwaenespanol.com.

LANDSCAPE WATERING RESTRICTIONS

Outdoor watering restrictions are MANDATORY for all
metropolitan-area Water District customers. You may use sprinklers
only on the day(s) assigned to your watering group. Your assigned
watering group is printed on the front of your bill, For more
information or a detailed watering schedule, visit lvwwd.com or call
Customer Services at (702) 870-4194.

ed from 1T am. 1o 7 p.m., May 7 unfl

~Pay at lvvwd.com (credit cards a&c;bfédj: Allow 2 busmess
days to post

Oct. 1. Failure to comply with watering restrictions, seasonal

time-vi-gay watering restrictions and other provisions of the Water

= Pay by your Veb payment site: Allow 3-5 business days {0 post

+ Pay by phone with a credit card: Payment posts immediately
when you call during business hours

* Pay by pre-authorized debit or credit-card payment (Autopay):
Payment posts automatically about 15 days after bill date.

» Pay in person at our offices during business hours: Payment
posts immediately

+ Pay by our satellite payment sites across the valley: Allow 3
business days to post

Visit lvvwd.com for payment site locations and more information
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= hours a day or in psrson during business hours. With our Autopay

:= service, your water blll is automatically charged each month to your

== credit card or debited from your checking or savings account. For

= an Autopay application, visit lvvwd.com or call Customer Services.

= BILLING QUESTIONS

== !fyou believe you have been billed incorrectly, please call

a= Customer Services. The amount of the bill must be paid to prevent

== interruption of service. if an adjustment is appropriate, it will show
on a future bill, Visit lvvwd.com for more information on how to
read your bill.

District Service Rules related to water usage may resultin a
water-waste fee on your biil,

Small-system customers in Blue Diamond, Jean, Kyle Canyon and
Searchlight should consult their system pages on lvwwd.com and
the district’'s quarterly "Water Watch" customer newsletter for
watering information.

By eszigned
e

Manparory Watering ResTrICTIONS

mmmn*—kmhmmhmmm
Chech B for wutering Ll " Y ot
mem your doys, vhd ar gull pour provider. Fout thiy

MAILING ADDRESS CHANGE REQUEST FOR EXISTING ACCOUNTS ONLY
(To start water service at a new address, call Customer Services at (702) 870-4194 or visit our Web site at lvwwd.com for more information.)

O P. 0. Box/PMB (3 Apartment/Suite/Unit

O

APO/FPO }

L] ] |
agdress | | | | [ | [T [T T T T T TT T T T 1T]
agdress | | | | [ | [ I T T T T TT T T T I ITILILT]
ey | | [ [T T T T I T T T T T TITITITIT]
State (:}jt ’lePl l I[ | } l. ] [ Country |




Las Végés Valley Water District

(800) 252-2011 (702) 870-4184 lvwwd.com
e Page 30of 7
Customer Name: GLENVIEW LANDING HOA
Account Number: 4435442962-1
Billing Date: 04/05/2012
Due Date: 04/30/2012
Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date___1000 Gallons
0604165 1" 1648 04/02/12 1634 03/M1/12 14

Billing Period: 04/01/12 - 04/02/12
Meter #: 0604165

Total # of Days: 32
Billed Usage 14

‘a4n rAns ccor ansewina

Service Charge $0.488 x 2 Days 0.98
Tier #1 1 x 1,16 1.16
SNWA Commodity Charge 1 x $0.30 0.30
o SNWA Infrastructure Charge 2 x$06403___ 128 i
SNWA Reliability Surchargs 0.01 .
Subtotal $3.73 -
'g
Service Address: 3057 MISTY HARBOUR DR This service is in Watering Group D 2
Current Current Previous Previous Usage in H
Meter # Size Reading Read Date Reading Read Date 1000 Gallons &
0659110 5/8" €30 04/02/12 611 03/01/12 19 #
Billing Perlod: 03/02/12-03/3112  Total # of Days: 32 .
D’ZY.S’SQ "é‘?ﬁu’?&’“ amﬁg Meter #: 0659110 Billed Usage 19 §
In Gafons Period Period Service Charge $0.3355 x 30 Days 10.07 ¢
g ik Tier #15 x $1.16 5.80
1 Tier #2 5 x $2.08 10.40 0
14 Tier #3 8 x $3.09 24,72 :
3 SNWA Commodity Charge 18 x $0.30 5.40
74 SNWA Reliabllity Surcharge 0.14
3 Subtotal $56.53
Meter : : : : : Lt - - - o~ N N N
Read gma5555§$5§
RS SRR ERERERE
Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0659110 5/8" 630 040212 611 030112 19

Billing Perlod: 04/01/12 - 04/02/12
Meter #: 0659110

Total # of Days: 32
Billed Usage 18

Service Charge $0.3355 x 2 Days 0.67

Tier #2 1 x $2.08 2,08
SNWA Commodity Charge 1 x $0.30 0.30
SNWA Infrastructure Charge 2 x $0,1667 0.33
SNWA Reliability Surcharge 0.01

Subtotal $3.39



Las Vegas Valley Water District

(800) 252-2011 (702) 870-4194 Ilvywd.com

Customer Name: GLENVIEW LANDING HOA
Account Number: 4435442962-1

Billing Date: 04/05/2012

Due Date: 04/30/2012

Page 4 of 7

Service Address: 3060 MISTY HAHBOUF! DR

This service is in Watering Group D

Current Current Pravious Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0492742 2" 8277 040212 8180 0301112 97

Average Previous This Billing Period: 03/02/12 - 033112

Total # of Days: 32

Dally Use Billing Bllling Meter #: 0492742 Billed Usage 97
In Gaflons irivy iy Service Charge $1.0472x30Days 3142 S S
—_— T 2540 -
m:] ! Tier #2 40 x $2.08 83.20
554 Trer #3117 X$3.09 33.99
a6 SNWA Commodity Charge 91 x $0.30 27.30
274 o SNWA Reliability Surcharge 0.56
e | ‘ Subtotal $222.87
Mﬂer - [od - - - - - - - N o~ [ o
L ng Ly L= < T o .
Read & & & 1 & S § a = = 2 R
o 352858888588
Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0492742 2" 8277 04/32/12 8180 03/01/12 97

LR D H TRE R AT

Billing Period: 04/01/12 - 04/02/12
Meter #: 0492742

Total # of Days: 32
Billed Usage 97

Service Charge $1.0472 x 2 Days 2.09
Tier #1 3 x $1.16 3.48
Tier #2 2 x $2.08 4.16
Tier #3 1 x $3.09 3.09
SNWA Commodity Charge 6 x $0.30 1.80
SNWA Infrastructure Charge 2 x $2.0487 4,10
SNWA Reliability Surcharge 0.04
Subtotal $18.76
Service Address: 3068 YANKEE CLIPPER DR This service is in Watering Group D
Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0601077 5/8" 234 04/02/12 220 03/0112 14
Billing Period: 03/02/12 - 03/3112  Total # of Days: 32
o ey By Meter ¥: 0601077 Billed Usage 14
in Gallons ng;nd F’:ggd Service Charge $0.3355 x 30 Days 10.07
Tier #1 5x $1.16 5.80
Tier #25 x $2.08 10.40
Tier #3 3 x $3.09 9.27
SNWA Commaodity Charge 13 x $0.30 3.90
SNWA Reliability Surcharge 0.10
Subtotal $39.54

09/01/11 -
1004111

5
:

Meter = = = r ¢ & 2 gy
iR EEIEEIRERIES
ale 3 8 SS - & 5 8 8 8§
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Las Vegas Valley Water District

(800) 252-2011 {702) 870-4194 lvvwd.com

Customer Name: GLENVIEW LANDING HOA
Account Number: 4435442962-1

Page 5 of 7

Billing Date; 04/05/2012
Due Date: 04/30/2012
Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0€01077 5m" 234 04/02/12 220 03/0112 14
Billing Period: 04/0112 - 04/02/12  Total # of Days: 32
Meter #: 0601077 Billed Usage 14
Service Charge $0.3355 x 2 Days 0.67
Tier #2 1 x $2.08 2.08
SNWA Commodity Charge 1 x $0.3 ) 030
S R S — » 0:01
3 -Subtotat $3.39 :
Service Address: 3069 YANKEE CLIPPER DR This service is in Watering Group D ;
Current Current Previous Previous Usage in :
Meter # Size Reading Read Date Reading Read Date 1000 Gallons :
0276327 5/8" 9873 04/02/12 9850 C3/01/12 23 §
Billing Period: 03/02/12 - 03/31112  Total # of Days: 32 :
R s By . Meter #: 0276327 Billed Usage 23 :
InGalons Pariod Period Service Charge $0.3355 x 30 Days 10.07 ¢
-0 e Tier #1 5 x $1.16 5.80
217 Tier #2 5 x $2.08 10.40 i
, Tier #3 10 x $3.09 30.90 é
' Tier #4 2 x $4.58 8,16
SNWA Commodity Charge 22 x $0.30 6.60
43 SNWA Raliability Surcharge 0.18
Subtotal $73.11
ngeneé—:gggg:::;gggﬁ
aal . ot L g - - -
R R R R R R R R
Current Current Previous Previous Usage in
- Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0276327 5/8" 9873 04/02/12 9850 03/0112 23
Billing Period: 04/01/12 - 04/02H2  Total # of Days: 32
Meter #: 0276327 Billed Usage 23
Service Charge $0.3355 x 2 Days 0.67
Tier #2 1 x $2.08 2.08
SNWA Commodity Charge 1 x $0.30 0.30
SNWA Infrastructure Charge 2 x $0,1667 0.33
SNWA Reliability Surcharge 0.01

Subtotal $3.39



Las Vegas Valley Water District

(800) 252-2011 (702) 870-4194 - lvvwd.com

Customer Name: GLENVIEW LANDING HOA
Account Number: 4435442962-1

Billing Date: 04/05/2012

Due Date: 04/30/2012

Page 6 of 7

Service Address: YANKEE CLIPPER 3000 DR This service is in Watering Group D

Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0608301 3/4" 1250 04/0212 1221 03/0112 29
Billing Period: 03/0212 - 03/3112  Total # of Days: 32
ol s Bl Meter #: 0605301 Billed Usa):_:;e 29
inGallons Pariod Faree Service Charge $0.3863x30Days 1180
e e P B R 8T e —— 9.8
1:3 Tier #2 7 x $2.08 14.56
—_— 1 Tier #3 12 x $3.09 37.08
SNWA Commodity Charge 27 x $0.30 8.10
SNWA Reliability Surcharge 0.20
1 : Subtotal $80.81
= Meter = =T E 2 £ £ £ £ ¢ @ g g ¢
= Read § g 8 B = ¥ = 5 5 §
= Dﬂ*@gg§§§§§§§§§§g
= Current Current Previous Previous Usage in
— Meter # Size Reading Read Date Reading Read Date 1000 Gallons
g 0609301 3/4" 1250 04/02/12 1221 03/01/12 29
= Billing Period: 04/01/12 - 04/02/12  Total # of Days: 32
= Meter #: 0609301 Billed Usage 29
= Service Charge $0.3863 x 2 Days 0.77
= Tier #1 1 x $1,16 1.16
= Tier #3 1 x $3.09 3.09
= SNWA Commeodity Charge 2 x $0.30 0.60
= SNWA Infrastructure Charge 2 x $0.1667 0.33
= SNWA Reliability Surcharge 0.01
= Subtotal $5.96
Cutrent Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date _ 1000 Gallons
0595028 3/4" 2548 04/02/12 2518 0301412 30
Billing Period: 03/02/12 - 03/31/12  Total # of Days: 32
o iy ey LA Meter #: 0595028 Billed Usage 30
in Gallons Period Period Service Charge $0.3863 x 30 Days 11.59
690 e Tier #1 8 x $1.16 9.28
mo] Tier #27 x $2.08 14.56
2104 Tier #3 13 x $3.09 4017
157 SNWA Commodity Charge 28 x $0.30 8.40
105 SNWA Reliability Surcharge 0.21
s Subtotal $84.21
- - - - - - - - - o o ™~ o
ﬁfég@gggééﬁfgssg
Do 3 3 g5 88S S8 8



Las Vegas Valley Water District

i (800) 252-2011 (702) 870-4194 lvwwd.com
ame: GLENVIEW LANDING HOA

Page 7 of 7
Customer

A

Account Number: 4435442962-1
Billing Date; 04/05/2012
Due Date: 04/30/2012
Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0585028 3/4" 2548 04/02/12 2518 030112 30
Billing Period: 04/01/42 - 04/02142  Total # of Days: 32
Meter #: 0595028 Bllled Usage 30 :
Service Charge $0.3863 x 2 Days 0.77 :
Tier #1 1 x §1.16 1.16 :
Tier #3 1 x $3.09 3.09 X
. SNWACommodityCharge 2x$0.30 00 . i
e e Charge 2x $0.7667 0.33
¥ SNWA Reliability Surcharge 0.01 -

— Subtotal $5.96

IQMUALT WARAA 4N Lrmna

SRGT
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M Las Vegas Valley Water District

(800) 252-2011 (702) 870-4194 Ivwwd.com
e , Page 10f5
Customer Name: GLENVIEW LANDING HOA ) .
Account Number: 4435442962-1 You are in Watering Group D
Billing Date: 05/07/2012 Summer Watering (May-Aug.): Any day
Due Date: 06/04/2012
"* AUTO PAY DO NOT PAY *** Account Summary
Previous Balance 635.35
Payment Received - 04/24/12 -635.35
Current Charges 74445
Bill Corrections and Adjustments 0.00
_Late Charges » :
-Amount Dué this :Period:
Current Current Pravious Previous Usage in
v Metar# Size Reading Read Dats Reading HeadDate 1000 Gallons
= 0604165 1= 1662 05/02/12 1648 04/02/12 14
Billing Period: 04/03/12 - 05/02112  Total # of Days: 30
Daly e FBiling. Blling Meter #: 0604165 Billed Usage 14
in Gallons Period Period Service Charge $0.488 x 30 Days 14,64
438 a6t Tier #1 13 x $1.16 15.08
Tier #2 1 x $2.08 2.08
SNWA Commodity Charge 14 x $0.30 4,20
SNWA Infrastructure Charge 30 x $0.6403 19.21
SNWA Reliability Surcharge 0.09
Subtotal $55.30

=
=
)
)
e

|

|
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gé
-
-

Meler = = - = = =& 8 2 g

Read § § B & = g & = =
Date 3 & £ S 5 o = 3 8 ;
o Eg (=] (=3 o - [=~] EE o 1

050212 il

You should see all or a portion of a new SNWA Infrastructure Charge on your water bill, depending
on your billing cycle. The surcharge, which was effective April 1, 2012, varies based on your meter

size. Visit lvwwd.com for details,

1AS VFCAS VALLTY
WATER DISTRICT

!'; S ﬁ‘m & g o , ﬂ:

_ Received

Bill Date: 05/07/2012 b
haY Ly 201

GLENVIEW LANDING HCA

C/0 NICKLIN PROPERTY MGMT
375 N STEPHANIE ST STE911B
HENDERSCN NV 89014-8700

IlllilllilllllllllllllIllllllllllIllllll'llllllllllllll‘lilll'

008375
Auto Pay Plan
. Account . { . Unpaid 8 | AutoPay
o Numbet " Balahse SoPue o Amount
4435442962 1 $0.00 $744.49 $744.49
Do Not Pay

612
Aloe Your account will be deducted/charged on

5/23/2012 for the auto pay amount above
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LAS VEGAS VALLEY WATER DISTRICT » 1001 SOUTH VALLEY VIEW BOULEVARD e LAS VEGAS, NE\gIADA 89153
HOW TO RSEACH U(g s WATER-SMART RESOURCES
Customer' ervi_cgs tart 'ervice. The Water District, as a member agency of the Southern Nevada
Stop Service, Billing Inquiries) (702) 870-4184 Water Authority (SNWA) offers many free resources o help you
Toll-Free : . (880) 252-2011 save water and money. Visit snwa.com or call the SNWA
generaélnlg o&s:?;r 2Asim) : gogi gggg?;é Conservation Helpline at 258-SAVE (7283) for incentive programs,
Or:”eﬂfg Yy R Water Smart Landscapes rebate program information, free

publications and videos, seasonal watering tips and more.

BUSINESS HOURS
Monday-Friday 7am - 6pm (Phones)
Monday-Thursday 7am - 6pm (Lobby closed Friday and holidays)

Para informacién en espafiol, por favor llame al 258-AGUA (2482)
o visite al snwaenespanol.com.

MAKING YOUR PAYMENT LANDSCAPE WATERING RESTRICTIONS
When: Your payment must be received IN our office BY 6 p.m. on Outdoor watering restrictions are MANDATORY for all
the due date. Failure to make payment prior to this time will result in metropolitan-area Water District customers. You may use sprinkler:
a 4% late charge on the unpaid balance. only on the day(s) assigned to your watering group. Your assigned
Hou: w!atering group is printed on the front of your bill. For more
5 ) i information or a detailed watering schedule, visit Iy .
+ Pay by mail: Allow 5-7 business days to post Customer Services at (702) 870-94194. s el
____+ Pay by 24-hour onsite drop boxes (checks only): Allow the next R e e e
+ Pay at lvwwd.com (credit cards accepted): Allow 2 business gz?r;k!?:r - g 1 am. o 7 p.m., May 1 unti
aysto-post time-of-day watering restrictions and other provisions of the Water

» Pay by your Web payment site: Allow 3-5 business days to post

> Pay by phone with a credit card: Payment posts immediately
when you call during business hours

+ Pay by pre-authorized debit or credit-card payment (Autopay):
Payment posts automatically about 15 days after bill date.

District Service Rules related to water usage may resultin a
water-waste fee on your bill. :

Small-system customers in Blue Diamond, Jean, Kyle Canyon and

* Pay in person at our offices during business hours: Payment Searchlight should consult their system pages on Ivvwd.com and
posts immediately the district's quarterly "Water Watch" customer newsletter for
« Pay by our satellite payment sites across the valley: Allow 3 watering information. :

business days to post

Visit lvvwd.com for payment site locations and more information
on payment options. The district accepts MasterCard, Visa,
Discover, American Express and Diners Club, You may charge
your payment for no additional convenience fee by telephone 24
m= hours a day or in person during business hours, With our Autopay
= service, your water bill is automatically charged each month to your
= credit card or debited from your checking or savings account. For
= an Autopay application, visit lvvwd.com or call Customer Services.

= BILLING QUESTIONS

= |fyou believe you have been billed incorrectly, please call

= Customer Services. The amount of the bill must be paid to prevent

= interruption of service. If an adjustment is appropriate, it will show
on a future bill. Visit lvwwd.com for more information on how to
read your bill.

MAILING ADDRESS CHANGE REQUEST FOR EXISTING ACCOUNTS ONLY

(To start water service ata new address, call Customer Services at (702) 8704194 or visit our Web site at lvvwd.com for more information.)-

0 P.O.Box/PMB O Apartment/Suite/Unit O APO/FPO L

Address

|
Address L
L

_ |
se (1] ar [ [ [ | M 1]  owm [[]]
Telephone L [ J ] ] ] J ! I I




Las Vegas Valley Water District

(800) 252-2011 (702) 870-4194 Ivwwd.com

: Page 83015
Customer Name: GLENVIEW LANDING HOA
Account Number: 4435442962-1
Billing Date: 056/07/2012
Due Date: 06/04/2012
Service Address: 3057 MISTY HARBOUR DR This service is in Watering Group D
Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
06538110 5/8" 652 05/02/12 630 04/02/12 22
Billing Period: 04/03/12 - 05/02H2  Total # of Days: 30 ;
Dally Use PBiling. Blling _ Mefter#: 0659110 _Billed Usage. =N
ﬁxz'W‘z‘F?ﬁfx = Fgggd - Service Charge $U.3355 x 30 Days 10.07 L
. Tier #1 5 x 81,16 580 i
s TB8! Tier #2 5 x $2.08 10.40 :
14 Tier #3 10 x $3.09 30.80 :
1 ; Tier #4 2 x $4.58 8.16 i
? ; SNWA Commodity Charge 22 x $0.30 6.60 i
3 SNWA Infrastructure Charge 30 x $0.1667 5.00 :
N B S SNWA Reliability Surcharge 0.18 :
gﬁf&’g‘iggssgsgggég Subtotal $78.11 i
e 2 25282 :8:88 38 :
Service Address: 3060 MISTY HARBOUR DR This service is in Watering Group D i
Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons .
0492742 2" 8346 05/02/12 8277 04/02/12 69 H
Billing Period: 04/03/12 - 05/02/12  Total # of Days: 30
Daly Do FBiing Biling Meter #: 0492742 Billed Usage 69
In Gations Perlod Period Service Charge $1.0472 x 30 Days 31.42
ovel e Tier #1 40 x $1.16 46.40
003 Tier #2 29 x $2.08 60.32
854 SNWA Commodity Charge 69 x $0.30 20.70°
a8y SNWA Infrastructure Charge 30 x $2.0487 61.46
- 774 ' | SNWA Reliability Surcharge 0.40
1387 Subtotal $220.70
Meter = =T E £E EE E & & N & &8 W
Read B @ = Q& = Q@ = £ A @



LLas Vegas Valley Water District

(800) 252-2011

(702) 870-4194

Customer Name: GLENVIEW LANDING HOA

Account Number: 4435442962-1
Billing Date; 05/07/2012
Due Date: 06/04/2012

lvwwd.com
Page 4 of 5

Service Address: 3068 YANKEE CLIPPER DR

This service is in Watering Group D

Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0601077 58" 239 05/02/12 234 04/0212 5
Billing Period: 04/03/12 - 05/02H2  Total # of Days: 30
et P;vm'gg"s Bl Meterg #: osmon Billed Ugage 5 _
e e Period =S oo CFarie—to=131 ¢ % e ——
= L Tier #1 5 x «$1.16 5.80
025y —————SNWA-Commudity Charge5- 30 150
24 SNWA Infrastructure Charge 30 x $0.1667 5.00
561 SNWA Reliability Surcharge 0.04
e : Subtotal $22.41
L ' |
= Moer & = £ E T fEgEEf gy
— Read - - - = =
= e B3EB5IiEIEELE
= Service Address: 3069 YANKEE CLIPPER DR This service is in Watering Group D
§ Current Current Previous Previous Usage in
= Meter # Size Reading Read Date Reading Read Date 1000 Gallons
E 0276327 5/8" 9905 05/02/12 9873 0402112 32
= Billing Period: 04/03/12 - 05/02/12  Total # of Days: 30
—g Dﬁ;;'@%‘é Pms B.,];llrl?g Meterg #: 0276327 Billed Usayge 32
= In Gations Period Period Service Charge $0.3355 x 30 Days 10.07
= Tier #1 5x $1.16 5.80
= Tier #2 5 x $2,08 10.40
- Tier #3 10 x $3.09 30.90
: , Tier #4 12 x $4.58 54,96
es! SNWA Commodity Charge 32 $0.30 5.60
SNWA Infrastructure Charge 30 x $0.1667 5,00
. ! L) SNWA Reliability Surcharge 0.30
@ o = E E T EEE £ g2 Subtotal $127.03
ead - - - - = o



Las Vegas Valley Water District

| (800) 252-2011 {702) 870-4194 lvwwd.com
Page 50f 5
Customer Name: GLENVIEW LANDING HOA
Account Number: 4435442962-1
Billing Date: 05/07/2012
Due Date: 06/04/2012
Sevice Address: YANKEE CLIPPER 3000 DR This service is in Watering Group D
Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0609301 3/4" 1281 05/02/12 1250 04/02/12 31

Billing Period: 04/03/12 - 05/0212  Total # of Days: 30
—Meter #: 06! j

. 00301

L\'))

Service Charge $0.3863 x 30 Days 11.59

Tier #1 8 x $1.16 9.28

Tier #2 7 x $2.08 14.56

Tier #3 15 x $3.09 46.35

Tier #4 1 x $4.58 4.58

SNWA Commodity Charge 31 x $0.30 9.30

SNWA Infrastructure Charge 30 x $0.1667 5.00

e K L A SNWA Reliability Surcharge 0.24
885882858838

j Current Current Previous Previous Usage in
Meter # Size Reading Read Date Reading Read Date 1000 Gallons
0595028 3/4" 2587 05/02n2 2548 04/02/12 39
Billing Period: 04/03/12 - 05/02/12  Total # of Days: 30 |

gt ey By Meter #: 0595028 Billed Usage 39

in Gaflons Pariod Period Service Charge $0.3863 x 30 Days 11.59

838 1300 Tier #1 8 x $1.16 9.28

Tier #2 7 x $2.08 14,56

Tier #3 15 x $3.09 46.35

‘ Tier #4 @ x $4.58 41.22

: SNWA Commodity Charge 39 x $0.30 11.70

SNWA Infrastructure Charge 30 x $0.1667 5.00

| SNWA Reliability Surcharge 0.34

Meter % g g Subtotal $140.04
8 g B
5 g 8

D

g
05/06/11 _be
06/02/11
08/04/11
09/01/11
10/04h1
1102111
12/01/11
0201412
030112

LG RTAR]
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Barbara Holland

e

From: Olivia Fisher [olivia@gatskicommercial.com)
Sent: Tuesday, July 17, 2012 2:54 PM

To: bholland@hlrealty.com

Subject: SNWA Meeting 7/19 Documentation
Attachments: IREM SNWA Address on Infastructure Charge.pdf
Hi Barbara,

Please find attached chart. | cannot make it to the meeting, but | do have something to say.

I observe that this charge has changed and increased since the first month being imposed. My chart shows that these
charges jumped from March. | was on the phone with SNWA for an hour to get an explanation how these charges are
being applied so | can project it. The person that answered the phone is confused as | am.

Thank you for representing our interest,

Olivia Fisher, LEED® AP O+M

" CPM® Candidate
Property Manager
Gatski Commercial Real Estate Services
4755 Dean Martin Drive
Las Vegas NV 89103
0: 702-221-8226
F: 702-221-1256
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SNWA Infrastructure Charge Rates

Flamingo Office Park
5550 W. Flamingo Road

Approximate monthly charges
Date Meter# | Meter Size per meter

|
|
|
|

|
l
I
|

e =LA = —— =
03/31/12 303173 6 $42.09

04/01/12-
04/05/12 303174 8 $42.09

01/01/12-
04/05/12 269442 2 $19.24

04/06/12-
05/08/12 303173 6 $277.80

04/06/12-
05/08/12 303174 6 $277.80

04/06/12-
05/08/12 269442 2 $126.99

fFoothills Plaza
1450-1470 W.

Horizon Ridge
Pkwy

Approximate monthly charges
Date Meter # | Meter Size per meter

04/06/12- M70045670
05/08/12  H70078216 2X8 $277.08

05/09/2012- M70045670
06/7/2012 H70078216 2X8 $1,039.06

O 702 221 8226 » F 702221 1256 o 4755 DEAN MARTIN DRIVE ¢ LAS VEGAS NV 89103 ¢ WW W.GATSKICOMMERCIAL.COM
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Barbara Holland

From: Manager [dime3hoamgr@Ivcoxmail.com]
Sent: Tuesday, July 17, 2012 2:25 PM
To: bholland@hirealty.com
Subject: Southern NV Water Authority *
. A-ccosuw
Good afternoon Barbara, sliyauyausgz - )

I would like to introduce myself, Marion Ainsworth, CAM for Dime Adult #3 Association.

After reading your article in the RJ I would like to give you the information from last year’s water bill and this year’s bills
for the exact same months.

In 2011 we were billed for May $1018.19----June $1288.33----July $2017.07
_..2012 _____May $1149.30----lune $1963.17 _____ — e -

Sorry | won’t be able to attend the meeting but hope the information I have provided will help the cause. The July bill
hasn’t come in yet.

Sincerely,

Marion Ainsworth, CAM

5542 Tres Piedras Road

Las Vegas, NV 89122

Phone # 702-458-0599

Fax# 702-458-6209

Email dime3hoamgr@lvcoxmail.com
Web dimeiiihoa.com
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To: DuniE WLk _ Park Holiand
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THIS TRANSMISSION IS CONFIDENTIAL AND INTENDED ONLY FOR THE USE OF THE
INDIVIDUAL TO WHOM IT IS ADDRESSED.

IF YOU HAVE RECEIVED THIS TRANSMISSION IN ERROR, PLEASE CALL US IMMEDIATELY AND
MAIL IT TO THE ABOVE ADDRESS. THANK YOU,
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THIS TRANSMISSION IS CONFIDENTIAL AND INTENDED ONLY FOR THE USE OF THE
INDIVIDUAL TO WHOM IT IS ADDRESSED.

IF YOU HAVE RECEIVED THIS TRANSMISSION IN ERROR, PLEASE CALL US IMMEDIATELY AND
MAIL IT TO THE ABOVE ADDRESS. THANK YOU.

IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY

NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION
IS STRICTLY PROHIBITED. ’

S:\H&L Administration\H&L Fax Cover Master.doc
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720 South Fourth Street, Suite 201  Las Vegas, Nevada 89101 Mailing Address: .0. Box 7440 » Las Veyas, Nevada 89125
. Property Management {702) 385-5611 Commercial Brokerage & Leasing (702) 385-3226
FAX: 702-385-3758  E-Mail: support@&hlrealty.com or accounting@hirealty.com
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icture Charges - Apartments

Property Name [I|Ac¢ount Number Dollar Increase Percent Increase
__
Ashton Park | 1261442962-4 $375.47 12.32%
Casa Bonita ~ 38%3910505-6 $122.92 22.94%
Casa Dei Soi 9582442962-5 $270.38 6.19%
1804 Lewis Apartments 0794573151-6 $21.77 10.06%
North Ridge Terrace | 7476675524-8 $118.63 34.43%
Terravita 003691-07-8 $122.90 6.34%
Valley Vista _ 1175599105-3 $38.41 4.80%
Whispering Waters 2724132962-5 $192.03 6.31%
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ifrastructure Charges - Offices

Property Name

Account Number

Dollar Increase

|
[]019776-01-2

Brooks Park $72.16 21.24%
Coronado Bay Sahara LLC 20%3442962-4 $603.23 18.83%
Craig-Losee 048314-01-7 $555.61 37.62%
Durango Commans _m 6989647990-9 $119.30 40.80%
|

Highland 43025364 $831.24 82.33%
Oracle Business vm..‘x 9414435139-5 $718.32 125.02%
Pecos Square 6733542962-6 $927.21 93.32%
720 Professional Building _ 6791442962-9 $198.44 208.99%
Sahara Eastern Center “ 25811225962-6 $36.08 16.39%
Spencer Complex Association 15338085415-5 $831.24 142.94%
Tenaya Professional Building 2489590251-1 $834.12 $93.61%

Percent Increase
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Infrastructyre Charges - Home Owners Association

Property Name W“ Actount Number Doliar increase Percent Increase
Aviano _m 430344436 $42.07 33.14%
Beila Monte 1]72P8839893-8 $15 2.84%
Bella Vista _ 430102220 $19.69 4.84%
Cheyenne at Southfork __ N_m._oommoﬁw $94.26 16.22%
Clearwater Cove 6109932962-7 $21.13 1.55%
Eagle Creek 3384442962-7 $30.74 571%
Foothilis | 0294442962-6 $86.82 6.22%
Hidden Crest || | 9811416532-1 $5.50 19.23%
Hidden Crest IlI 0172786167-4 $5.50 11.11
Madison Estates N/A N/A N/A
Newport Cove VI 4619442962-0 $368.81 24.90%
Park Oasis 7613132962-5 $211.23 3.25%
Pleasant Valley N/A N/A N/A
Russel Ranch 16190542962-9 $43.54 50.07%
Solera at Stallion Mountain 04(G6764883-4 $76.84 5.31%
South Glen I/11 2006547841-2 $5.50 24.48%




05

Sterling at Silver Springs ! owcwmhwmmw-w $200.38 2.39%
Stone Ridge 430252654 $55.88 23.30%
Sunrise Villas 8 5422542962-7 $222.80 10%
Traditions | N/A N/A N/A

_
Woodlands ._ 7073542962-6 $51.96 8.18%
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Front Desk

From: Barbara Holland [bholland@hlrealty.com]
Sent: Wednesday, July 18, 2012 6:23 AM

To: 'Front Desk'’

Subject: FW: Water District

Attachments: IREM Water District.docx

Pull good paper email and attached give to me directly

Barbara Holland, CPM

President

Please visit us on Facebook, Twitter, and H & L Realty.

—From:Kathy fmaittorkathy@tvarng.com}
Sent: Tuesday, July 17, 2012 9:41 PM
To: bholland@hlrealty.com
Subject: Water District

Hi Barbara,

Thank you for being an advocate on our behalf. | have attached a list of my properties that have been affected by the
infrastructure water fee.

| am in a Stats class on Thursday, | wish you the best of luck and once again
appreciate your time and commitment.

Thanks.

Kathy Stubbs, CCIM, CPM, RPA
Investors Management Group, LLC
2620 Regatta Drive Suite 102

Las Vegas, NV 89128

(702) 925-8741 FAX (702) 925-8743

"The information contained in this email is intended only for the personal and confidential use of the designated recipient(s) named
above. This information may be an attorney-client communication, and if so is privileged and confidential. If the reader of this email
is not the intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby notified that you have
received this document in error, and that any review, dissemination, and distribution or copying of this information is strictly
prohibited. If you have received this communication in error, please notify us immediately by telephone and return the original to us
by mail. Thank you."



July 17, 2012

Please find the breakdown of the monthly increases due to the infrastructure charges:

Infrastructure Charges - Offices

Property Name

Account Number

Dollar Increase

Percent Increase

Kathy Stubbs, CPM®,CCIM®,RPA®
Broker

2620 Regatta Drive #102,Las Vegas, Nevada 89128 Tel: 702-925-8741Fax :702-925-8743 Email : Kathy@Ivamg.com

R v e - e
Gilmar Post Park Association Inc. 9825907917-0 $923.61 71.6:
G G Develcpment, LLC 3825442962-4 $218.28 1111
Mid Town Enterprises - 4465 W. Hacienda 656110 $79.37 11.31
Mid Town Karms 597381 $20.96 4.6
Mid Town Enterprises - 4125/4145 0656110/0158681 $265.90 159.1!
Morrisey Living Trust 3677612962-3 $36.08 55.41
Post Industrial Park Association 4461683550-8 $571.48 104.3
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Barbara Holland

From: Melissa C [MelissaC@turnberrytowers-lv.com]
Sent: Wednesday, July 18, 2012 2:23 PM

To: bholland@hlrealty.com

Subject: LVVWD Rate Increase

Attachments: LVVWD Rate Increase.pdf

Good Afternoon,

Please add our community information to the discussion being held tomorrow regarding the new SNWA Infrastructure
Charge as we are unable to send a representative to speak on our behalf. Should you have and questions, feel free to
contact me.

Regards,

OPERATIONS MANAGER | TURNBERRY TOWERS

222 KAREN AVE. LAS VEGAS, NV 89109
OFFICE: 702.650.5260 | FAX: 702.650.5259

This email message, including any attachments, is for the sole use of the intended recipient (s) and may contain information that is
confidential, proprietary, legally privileged, or otherwise protected by law from disclosure. Any unauthorized review, use, copying,
disclosure, or distribution is prohibited. If you are not the intended recipient, or the person responsible for delivering this to an
addressee, you should -notify the sender immediately by telephone or by reply e-mail, and destroy all copies of the original message.



TURNBERRYT WERS
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July 18,2012

Barbara Holland
H & L Realty and
Managemen’c Company

Deax Mrs. Ho]]and

We at Turnberry Towers Community are very interested in having our information included in
the discussion regarding the SNWA Infrastructure Charge. Unfortunately we are unable to send a
representative from our office, but I understand you are willing to speak on our behalf. I have
included the requested information about our Community and how this charge has affected us.

We currently have the following three (3) meters with Las Vegas Valley Water District Account
Number 1822434813-8:

Service Address 222-322 Karen Ave.

Quantity | Meter Size: | Monthly Increase | Yearly Increase |
1 10”7 $1,659.59 $19,915.08
1 4 $360.79 $4,329.48
1 2" $115.45 $1,385.40
TOTAL: $25,629.96

Feel free to contact me at (702) 650-5260, should you have any questions or need any additional
information.

Sincerely,

Melissaw Covrie

Operations Manager

222 Karen Avenue, Las Vegas, NV 89109
Telephone 702.650.5260 » Fax 702-650-5259



Barbara Holland

From: Steve Lauber [slauber@tbredmgt.com]

Sent: Wednesday, July 18, 2012 3:00 PM

To: bholland@hirealty.com

Subject: CORRECTED FW: SNWA Infrastructure Surcharge for HOA's
Barbara,

Please disregard my earlier e-mail. | was only half complete writing it when | mistakenly hit the send
button instead of the paste button (why would they put those next to each orther?).

Below is my updated version.

Thanks,

Steven Lauber

=——2555'W Cheyenne Ave
North Las Vegas, NV 89032

P: 702-515-2042/866-419-5266
F: 702-515-2043
SLauber@tbredmgt.com

RYThoroughbred
/ Management

The Sigte Family Home HOA Specialist

This email message, ncluding any attachments, is for the sole use of the intended recipient (s) and may contain information that is confidential, proprietary, legally
privileged, or otherwise protected by law from disclosure. Any unauthorized review, use, copying, disclosure, or distribution is prohibited. If you are not the intended
recipient, or the person responsible for delivering this to an addressee, you should notify the sender immediately by telephone or by reply e-mail, and destroy all copies
of the original message.

From: Steve Lauber

Sent: Wednesday, July 18, 2012 2:40 PM

To: 'bholland@hlrealty.com’

Subject: FW: SNWA Infrastructure Surcharge for HOA's

Barbara,

| noticed in comparing water bills that single family HOAs receiving water bills from North Las Vegas
and Henderson are being charged the non-residential rate on the new SNWA Infrastructure Charge, while
single family HOAs receiving service from LVVWD are being charged the residential rate. After multiple
phone calls to North Las Vegas, LVVWD, & SNWA, the e-mail below from North Las Vegas is the only
response | received.

Here is how this new charge affects some of our HOAs:

e Flamingo Trails (63 single family homes) is served by LVVWD and has one 1" meter being charged
the infrastructure fee at the residential rate of $19.21/month or an extra $230.52/year. Their 2012
water budget is $480 so this fee will be an increase of 48% in their water budget.

» Village at Craig Ranch (206 single family homes) is served by North Las Vegas utilities and has one
%" meter and one 2" meter being charged at the non-residential rate of $19.05 for the %” and
$115.45 for the 2" meters, which is an extra $134/month or $1,614/year. Their 2012 water budget is
$6,000 so this will be an increase of 27%. If they were billed at the residential rate, the fee would be
and extra $797.52/year, which would be a 13% increase. Note: this HOA was able to reduce its
annual water budget from $8,040/year in 2010 to $6,000 in 2012 by converting large areas of grass in
their Park. This increase will erase most of that savings.
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o Mission Del Rey (107 single family homes) is served by North Las Vegas utilities and has two %”
meters being charged at the non-residential rate of $19.05/month, which is an extra $38.10/month
or $457.20/year. Their 2012 water budget is $960 so this will be an increase of 48%. If they were
billed at the residential rate, the fee would be and extra $120/year, which would be a 13% increase.

e Jasmine Ranch (296 unit condo complex) is serve by North Las Vegas utilities and has six 2” meters
being charged at the residential rate of $61.46/month and three 8’ fire meters being charged at
$404.08/month. This fee is an extra $1,581/month for this HOA or $18.972/vear (this means that all
assessments for 9 of the 296 units goes for just paying this fee). Their annual water budget is
$160,008 (which includes water, sewer service, and trash removal).

¢ Palm Terrace (40 single family homes) is served by Henderson utilities and has three %" meters
being charged at the non-residential rate of $19.05/month, which is an extra $57.15/month or
$685.80/year. Their 2012 water budget is $1,848 so this will be an increase of 37%. If they were
billed at the residential rate, the fee would be an extra $180/year, which would be a 10% increase.

Thanks,

Steven Lauber

North Las Vegas, NV 89032

~ P:702-515-2042/866-419-5266
F: 702-515-2043

SLauber@tbredmgt.com

Management

The Single Family Home HOA Specialist

This email message, ncluding any attachments, is for the sole use of the intended recipient (s) and may contain information that is confidential, proprietary, legally -
privileged, or otherwise protected by law from disclosure. Any unauthorized review, use, copying,disclosure, or distribution is prohibited. 1f you are not the intended-
recipient, or the person responsible for delivering this to an addressee, you should notify the sender immediately by telephone or by reply e-mail, and destroy all copies
of the original message.

From: Romina Chapman-Wilson [mailto:wilsonr@cityofnorthlasvegas.corn]
Sent: Tuesday, July 17, 2012 5:57 PM

To: Steve Lauber

Subject: SNWA Infrastructure Surcharge for HOA's

Good afternoon Steve. In regards to irrigation meters and meters that service parks that are located within an
HOA, the City of North Las Vegas considers those meters as non-residential and charges the non-residential
rate. [ also placed a call to LVVWD. I spoke with Russel in Customer Service at 5:13 p.m. today. He said that
they also charge the non-residential rate for irrigation meters. I checked with a manager here who worked on
implementing the rates set forth by SNWA to ensure we are charging those fees correctly. I was informed that
irrigation meters do not service a residence and are considered non-residential. He also confirmed that they had
several discussion with SNWA and that we were instructed on how the fee should be charged. I know this
contradicts what you stated as far as LVVWD charging the residential rate. Would you be open to forwarding a
copy of your LVVWD bill, reflecting charges for an irrigation meter, for further consideration?

Thank you.

Romina Wilson
Utilities Business Services Administrator
City of North Las Vegas



2250 Las Vegas Blvd. N, Ste. 250
North Las Vegas, NV £9030

Phone: 702-633-1278

Fax: 702-399-2952

Web: www.cityofnorthlasvegas.com
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Barbara Holland

Py

From: Trish Hall [thall@cpmliv.com]

Sent: Tuesday, July 17,2012 11:48 AM
To: 'bholland@hilrealty.com'

Subject: SNWA Meeting (water cost increase)
Attachments: 20120717113035328.pdf

Barbara,

I won't be able to attend the meeting. I have attached is our larger Associations and Commercial
Associations that we manage that have the largest increase in water costs. Appreciate your assistance
and being an advocate in this matter on behalf of our industry.

~ Sincerely,”

Trish Hall, CMCA

President/Supervising Community Manager
Colonial Property Management

8595 S. Eastern Ave.

Las Vegas, NV 89123

(702) 458-2580 Office

(702) 458-2582 Fax

Www.cpmlv.com

Privacy & Confidentiality Notice: This message may contain confidential
information and is intended only for the individual named. If you are not the
named addressee you should not disseminate, distribute or copy this e-mail.
Please notify the sender immediately by e-mail if you have received this e-mail
by mistake please email the sender back immediately and delete this e-mail from
your system. E-mail transmission cannot be guaranteed to be secure or error-free
as information could be intercepted, corrupted, lost, destroyed, arrive late or
incomplete, or contain viruses. The sender therefore does not accept liability
for any errors or omissions in the contents of this message, which arise as a
result of e-mail transmission.

————— Original Message-----

From: scansecpmlv.com [mailto:scansecpmlv.com]
Sent: Tuesday, July 17, 2012 8:31 AM

To: Trish Hall

Subject: Message from "RNP0026732BBOEA"

This E-mail was sent from "RNP0026732BBOEA" (Aficio MP C2551) .

Scan Date: 07.17.2012 11:30:35 (-0400)
Queries to: scanse@cpmlv.com




Barbara Holland

From: Susan McMasters [SMcMasters@weingarten.com]
Sent: Wednesday, July 18, 2012 4:46 PM

To: '‘Barbara Holland'

Subject: FW: Here's my letter

Attachments: scan3543.pdf

For your meeting

Susan

Susan L. McMasters
Regional Property Manager

WEINGARTEN REALTY

860°S. Rancho Drive, Suite 10 | Las Vegas, Nevada 89106
702.259.7935 O | 702.642.5673 F
People-to-People. Coast-to-Coast.

From: Riggs, Lisa [mailto:riggsL@koll.com]
Sent: Wednesday, July 18, 2012 4:40 PM
To: Susan McMasters

Subject: Here's my letter

Sincerely,

Lisa Riggs &

Senior Property Manager

The Koll Company

7935 West Sahara Avenue, Suite 101
Las Vegas, NV 89117

(702) 740-7050 Office

(702) 740-7052 Fax

riggsL @koll.com




Suite 101

{702) 740

July 18,2012

Las Vegas,

(702) 740-705

The Koll Company
7935 West Sahara Avenue

WV RII7
34 Office
2 Fax

Infrastructure Charges - Office Buildings

PROPERTY i ACCOUNT DOLLAR % PSF COST
NAME NUMBER INCREASE INCREASE INCREASE

__ [ Roll PER Canyon | 99132561935 | 757.64 35% 25 vs 34

T [ PlazmtEC — ———— S i — e =
Koll PER 2752927486-5 448.59 31% 18 vs .23
[ropicana
Infrastructure Charges — Industrial Buildings

PROPERTY ACCOUNT DOLLAR %o PSF COST -
NAME NUMBER INCREASE INCREASE INCREASE
Koll PER Sahara 7458394856-2 1,191.77 294% 1 vs 31
LLC
Koll PER 6960005583-9 448.59 250% 13 vs.30

Brookhollow LLC

Sincerely,

THE KOLL COMPANY

"

<.
isa Riggs

Senior Property Manager



Ernie Selman of Cind-R-Lite Block Company and Allied Building Materials provided the
Southern Nevada Water Authority Board of Directors a copy of the Las Vegas Review
Journal’s front page, dated Sunday, January 22, 1961 and referenced the article titled,
“Huge LV Water Supply Bared By Study.”

The document’s size is too large to be included within the printed minutes; however, a
copy is available for public viewing at the Las Vegas Valley Water District, 1001 S.
Valley View Boulevard, Las Vegas, NV 89153.
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WEINGARTEN REALTY

Valorie Cochran: 702-259-7910

2,825,006

Per 3,000 sf of lease space:

) 254.36

Sq Ft Property Name Service Address Account # Dollar Increase | Percent Increase
246,527 | Tropicana Beltway 5050-5270 S. Ft. Apache Rd. 1043542962-5 S 522.77 168.03%
$ 638.95 77.77%
5060-5270 S. Ft. Apache Rd. S 126.99 3.51%
s 115.45 7.45%
2905542962-4 $ 88.51 100.00%
152,000 Mission Center 1290 E. Flamingo Rd. 1686461436-3 $ 115.45 223.48%
1300 E. Flamingo Rd. $ 100.06 23.23%
1340 E. Flamingo Rd S 134.69 332.08%
1350 E. Flamingo Rd. $ 115.45 26.46%
1370 E. Flamingo Rd. $ 134.69 6.26%
4000 S. Maryland Pkwy. $ 404.08 336.34%
$ 115.45 133.70%
s 115.45 155.24%
4020 S. Maryland Pkwy. $ 126.99 219.48%
338137|Charleston Commons 201 N. Nellis Blvd. 7873481246-0 $ 764.87 136.96%
5100 Blk Charleston Blvd. S 1,302.43 53.38%
437000(Best in the West 2000-2192 N. Rainbow Blvd. 7436254466-5 S 531.80 22.18%
$ 531.80 13.60%
207966|Decatur 215 6031-6371 N. Decatur Blvd. €766381798-8 S 34.88 4.33%
S 34.88 2.26%
S 561.50 72.41%
6041 N. Decatur Blvd. $ 111,60 259.78%
6061 N. Decatur Blvd. S 111.60 259.78%
6081 N. Decatur Blvd. A $ 59.75 236.84%
6081 N. Decatur Blvd. B $ 69.75 236.84%
6081 N. Decatur Blvd. C S 59.75 236.84%
6131 N. Decatur Blvd. s 111.60 259.78%
6171 N. Decatur Blvd. $ 69.75 236.84%
6241 N. Decatur Blvd. $ 69.75 236.84%
6311 N. Decatur Blvd. $ 69.75 236.84%
6321 N. Decatur Blvd. $ 69.75 236.84%
6341 N. Decatur Blvd. $ 69.75 236.84%
6351 N. Decatur Blvd. S 69.75 236.84%
152813 Paradise Marketplace 3830-3850 E. Flamingo Rd. 2043542962-4 $ 580.86 168.03%
S 580.86 168.03%
S 115.45 10.83%
$ 115.45 59.34%
$ 115.45 6.59%|
S 303.06 325.73%
$ 138.54 38.16%
150151 |Westland Fair South 4505-4655 W. Charleston Blvd. S 1,432.67 148.76%
S 1,432.67 33.24%
143000| Tropicana Marketplace 6120 W. Tropicanz Ave. S 126.99 10.53%
6120-6160 W. Tropicana Ave. S 580.86 168.03%
$ 580.86 168.03%
6150-6160 W. Tropicana Ave. S 119.30 14.05%
87000fRancho Town & Country 850 S. Rancho Drive S 531.80 26.98%
136369{Rainbow Plaza South 1023 S. Rainbow Blvd. 9228884266-6 S 130.49 300.46%
1025 S. Rainbow Bivd. S 119.30 77.66%
1043 S. Rainbow Blvd. $ 37.28 146.54%
278416|Rainbow Plaza North 601-873 S. Rainbow Blvd. $ 519.53 31.07%
S 536.85 39.17%
801 S. Rainbow Blvd. S 260.97 325.72%
S 84.66 36.40%
900 Blk Rainbow Bivd. $ 260.97 325.72%
$ 36.08 65.17%!
901 S. Rainbow Blvd. S 72.16 44.10%
903 S. Rainbow Blvd. S 260.97 325.72%
917 S. Rainbow Blvd. S 130.49 300.46%
$ 119.30 26.34%
945 S. Rainbow Blvd. S 37.28 85.13%
116973 |Francisco Center 2466 E. Desert Inn 3214032962-7 S 444.49 336.35%.
2412 E. Desert Inn 8582305777-4 $ 79.37 97.72%
2478-2488 E. Desert Inn $ 39.69 105.98%
2490 E. Desert Inn $ 126.99 167.47%
2534 E. Desert Inn $ 20.96 34.75%
2536 E. Desert Inn Rd. S 20.96 184.67%
2540 E. Desert Inn Rd. S 20.96 120.95%
167654 College Park 2101 E. Lake Mead 015083-03-0 S 72.16 109.95%
2107 E. Lake Mead 015093-01-6 S 11545 88.71%!
2031 E. Lake Mead #B 038067-02-1 $ 19.05 84.86%
2401 E. Lake Mead #100 015105-06-7 S 404.08 298.65%
College Park Landscape 013413-01-8 $ 72.16 18.97%
2027 E. Lake Mead 015087-01-8 S 36.08 58.44%
2101 E. Lake Mead 018022-03-8 S 404.08 301.60%
2401 E. Lake Mead #100 015103-04-7 S 115.45 85.95%.
211000|Eastern Commons 10545 S, Eastern Ave. 430028592( $ 415.62 12.65%
10525 S. Eastern Ave. 430028586| S 611.90 38.07%
Increased monthly: s 19,960.29 42.03%
12 months: s 239,523.48
PSF annual: s 0.0848

Total Bill
833.89
1460.5

3749.35
1665.54
88.51
167.11
530.85
175.25
551.8
2286.77
524.22
201.8
139.82
134.85
1323.32
3742.18
2929.6
444112
840.8
1576.09
1336.95
154.56
154.56
99.2
99.2
99.2
154.56
99.2
99.2
99.2
99.2
99.2
99.2
926.55
926.55
1172.12
310.02
1766.3
396.1
501.63
2395.76
5742.67
1332.41
926.55
926.55
968.38
2503.17
173.92
272.92
62.72
2191.42
1907.46
341.09
317.22
341.09
91.44
235.77
341.09
173.92
572.26
81.07
576.64
160.59
77.14
202.82
81.28
3231
38.29
137.79
245.6
415
539.38
452.57
97.82
538.06
249.77
3701.3
2219.04

S 67,446.85
$ 809,362.20
S 0.2865

$ 859.50

Amount of Bill w/o Surcharge
S 311.12
S 821.55
S 3,622.36
$  1,550.09
$

$ 51.66
S 430.79
$ 40.56
S 436.35
S 2,152.08
$ 120.14
$ 86.35
S 74.37
$ 57.86
S 558.45
$ 243975
$  2,397.80
$  3,909.32
$ 305.92
S 1,541.21
$ 775.45
$ 42.56
$ 42.96
$ 29.45
$ 29.45
S 29.45
$ 42.96
$ 29.45
S 29.45
$ 29.45
$ 29.45
S 29.45
$ 29.45
$ 345.69
$ 345.69
$  1,056.67
$ 194.57
$  1,650.85
$ 93.04
s 363.09
S 963.09
S 4,310.00
$  1,205.42
$ 345.69
$ 345.69
$ 849.08
S 1,971.37
S 4343
$ 153.62
$ 25.44
S 1,671.89
S 1,370.61
$ 80.12
S 232.56
$ 80.12
$ 5536
$ 163.61
S 80.12
$ 43.43
S 452.96
S 43.79
$ 132.15
$ 81.22
$ 3745
$ 75.83
$ 60.32
s 11.35
s 17.33
$ 65.63
$ 130.15
$ 22.45
$ 135.30
5 380.41
S 61.74
S 133.98
$ 134.32
$  3,285.68
$  1,607.14

$  47,486.56
$ 569,838.72
$ 0.2017

S 605.14



Update on Drought Conditions
and Water Use

July 19, 2012

Drought Monitor

nensty

D0 Abnomaliy Dy xmwant mpact Tepes.

I Gebtieaten Somenrs Kpact

31 Deoughi - Modes
B B S8 5.2 ot Tosm. ety 6 ot e
o psm.g’vf = : (0.0 aricuite. Favsands) Y
- E\j Li;"g’; 3o ‘,",,3 L% Lang Term. tynwcally %6 monts
P4 DIoug - Excetionsl o g hyaralogy. scakagy) USDA 9 €5
b Lo § \
0P FOCUSES OfF BIORG-SCRIE SONGEOnS B %

¥ vy See SCeomminying Nxt Summary
raternents Feleasad Thu(sday’ Jl”y 12’ s
httpidroughtmonitor.unl.edu/ Author: Rich Tinker, NOARNWSNCEPACPC

8/9/2012



,, Monthly Precipitation Ranks

June 2012 Statewide Ranks

National Climatic Data Center/NESDIS/NOAA
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@ Colorado River Basin - Monthly Precipitation

WMonthly Precipitation for June 2011 Monthly Precipitation for June 2012

 Average

== ,
o
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a Colorado River Basin Conditions

Seasonal Precipitation, October 2011 - June 2012

Y% Average

= June inflow to Lake Powell:
13% of average

= Water Year 2012 Precipitation:
71% of average

= Forecasted Water Year 2012
Inflow to Lake Powell:
46% of average
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@ Precipitation and Inflow Forecast — Lake Powell

2011 Water Year 2012 Water Year
Actual Inflows Actual Inflows
Month Precipitation Forecast Precipitation Forecast
Jan 140% 110% 75% 79%
Feb 127% 105% 84% 78%
Mar 119% 105% 86% 80%
Apr 118% 111% 78% 63%
May 125% 128% 74% 51%
Jun 126% 138% 71% 47%
Jul 128% 139% 71% 46%
Aug 125% 142%
Sept 123% 140%
Actual 120% 139%

Source: Bureau of Reclamation, Lower Colorado Water Supply Reports
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Lake Mead Elevations (Historical and Forecasted)
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% Lake Mead Capacity - Projected (12/31/12)

Projected Dec. 31, 2012
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@ Weather Comparison (June 2012)

Temperature

Precipitation

120 2.5
110 - 2.0
[’ 1%
101.3 u
g 100 | 974 987 g s
& £
e
90 1.0 -
80 1 0.5
0.07
0.00 i
70 - 0.0 ———————————— O 0.00
2011 2012 2011 2012
== Normal values
a Annual Precipitation
5.0 YTD 2012 Precipitation 0.28”
4.19

Inches

Mar

(July 12, 2012)

Apr May Jun Jul  Aug

[E212011 52012 —Normal |

Oct Nov Dec

8/9/2012



SNWA Total Water Use

500,000

400,000
E 300,000
é 212,420 221,454
< 200,000 P

100,000 eI 52,720

0 Jun. 2011 Jun. 2012 YTD (2011) YTD (2012)
Up 6.2% compared Up 4.3% compared
to last June to last year

8/9/2012



SOUTHERN NEVADA WATER AUTHORITY
BOARD OF DIRECTORS

AGENDA ITEM
August 16, 2012

Subject: Director's
Agreement Backup
Petitioner:

Richard B. Holmes, Deputy General Manager,
Engineering/Operations

Recommendations:
That the Board of Directors approve and authorize the General Manager to enter into an assistance

agreement, in substantially the same form, between the Bureau of Reclamation and the Authority,
to accept a grant for an amount not to exceed $300,000 to support the Authority’s Water Smart
Landscape Rebate Program, and authorize the General Manager to approve future modifications
only if the future modifications do not fiscally impact the Authority.

Fiscal Impact
The Bureau of Reclamation will reimburse the Authority up to $300,000 in grant funding. The grant

is contingent on the Authority expending $3,000,000 toward the issuance of landscape conversion
rebates, which is included in the Authority’s 2012/2013 fiscal year Operating Budget.

Background:
The Bureau of Reclamation (Reclamation) established the WaterSMART Water and Energy

Efficiency Grant Program to provide funding for projects that conserve and use water more
efficiently, increase the use of renewable energy in the management or delivery of water, protect
endangered and threatened species, facilitate water markets, or carry out other activities to address
climate-related impacts on water or prevent any water-related crisis or conflict.

In May 2012, Reclamation notified the Authority of its approval of a grant for an amount not to
exceed $300,000 to support funding for the Authority’s Water Smart Landscape Rebate Program
(Program). The Program provides a financial incentive to encourage property owners to convert turf
to drought-tolerant plants by providing funds to offset a portion of conversion costs.

At this time, the Board is being asked to approve the assistance agreement, which includes the
provisions necessary for the Authority to obtain federal funding.

This agreement is entered into pursuant to NRS 277.180, Section 6(0) of the SNWA 1995 Amended
Cooperative Agreement, and the federal authorities cited in the attached assistance agreement. The
office of the General Counsel has reviewed and approved this agreement.

Respectfully submitted:

DZJMJNJ?J

Pétmpi/a Mulroy, Gener. anager AGENDA
PM:R:B}I:ZM:JA‘wﬁ:ﬂﬂ%gWDB:kf ITEM # 2-

Attachment




